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Welcome

Congratulations on your decision to purchase Dolphin MyOrthodontist. The MyOrthodontist mobile app
gives patients and billing parties access to the following:

Patient information, including images

Demographics

Appointments

Statement balance (for billing parties only)

Super Questionnaires

Practice information, such as FAQs, news items, media files, such as videos and images
Email, phone, and social media

Aquarium media, for those practices using Dolphin Aquarium 3.1, or later

Secure message chat with the practice, providing the practice is licensed for it and permissions are
set up to use it

Ability to send up to a maximum to 3 attachments per each secure chat message

This guide is organized as follows:

Requirements
What's New in MyOrthodontist?

Install the Dolphin Ocean Server

Set Up AnywhereDolphin and MyOrthodontist

Customize MyOrthodontist

Implement MyOrthodontist

Use MyOrthodontist to Add Appointments to a Mobile Calendar App

Enable Electronic Payments

Set up Signature Capture

Set up Secure Messaging

Frequently Asked Questions

Requirements

Your practice must:

be current on Dolphin Service Club.
have an AnywhereDolphin account.

have Dolphin Management version 10.5 or higher and/or Dolphin Imaging version 11.7 or higher
installed.

June 2021 V5.2



Note: New features, such as those in MyOrthodontist version 45, and 5.0, require newer
versions of Dolphin Management. The screen shots in this guide are from Dolphin
Management version 10.5.

° for Dolphin Aquarium users, have version 3.1 or higher installed.
° have Dolphin Update Server (DUS) installed and registered.
° to use Secure Messaging have:
o Dolphin Management version 10.5.and above.
o Dolphin MyOrthodontist 5.0 and above.
o Premium 2-Way SMS Subscription or Dolphin Secure Messaging Subscription.

One computer must be a dedicated Dolphin Ocean Server that:

° has the required versions of Dolphin software installed.
° has inbound and outbound Internet access.
° remains ON at all times, allowing access 24/7.
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What’s New in MyOrthodontist?

The following section describes what is new in this release of MyOrthodontist. The next sections describe
what was new in previous releases (in reverse-chronological order).

Version 5.2

Provided the practice has granted the new Submit Patient Images permission (available in Dolphin Man-
agement 10.5.7801 and above) patient users can now capture and submit their own initial and progress
photos when logged into MyOrthodontist. Previously this ability was granted to billing party logins only.

Version 5.1

. Patients can now sign themselves into your practice remotely! When a patient has an appointment
scheduled for today, and they log into MyOrthodontist, they see the following on the home screen:

= @
— Orthodontist

EEEE Patient

ﬁ Practice
@ raq

@ Secure Messag...

From here they can:

o Tap 9 to get directions to your office.

o Tap the m button to sign into your practice.
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° We added a long press to enable patients to copy and paste text in chat messages.

° You can send active URL links to MyOrthodontist users via secure chat messages.

Version 5.0

° Provided your practice is licensed for it, you can now use Secure Messaging to send and receive
chat messages and attachments to and from patients and/or billing parties in your database.

a The patient accesses this feature through the hamburger menu.

b Tap SECURE MESSAGING.
— My
fr Orthodontist

y  HOME test

Sati

coe PATIENT Wiay 25, 2020 11:45 &8

TAKE PHOTOS Thank you for contacting Dolphin

Orthodontics! You've reached ug

PRACTICE outside of our normal office haurs.

However, your message is important
to us and someoane will get back ta

FAQ i
¥au &5 5000 a5 possible,

RATE US ]
My 22 20201745 AM

NOTIFICATIONS
L
-
PATIENT BADGE

| SECURE MESSAGING

S
Mt 22, 2000 11587 0l

SETTINGS

QR SCANNER

LOGOUT

MyOrthodontist users tap o to open the Attach a file option, where they can browse on their
device for documents or open the camera to take a picture, which they can then send to the practice

From Dolphin Management, you access these messages from the Messaging Center. From there
you can save documents to the patient/billing party’s Documents folder.

See “Set up Secure Messaging” on page 97. for more information on this feature.

° If you have Dolphin Management 10.5, and you enable the features, MyOrthodontist users can:
o take progress photos
o take occlusal upper and occlusal lower photos and they will be added to that patient’s record in
Dolphin Imaging.

When a billing party logs into MyOrthodontist, they are now prompted to take initial or progress
photos.
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New guides R
for occlusal
photos
—

Prompt

Take Photos includes
al o progress phobas prﬂg ress

photos

Lower Jaw

Version 4.5

. When a billing party logs into MyOrthodontist, and they have no patient photos associated with their
account, MyOrthodontist now prompts the billing party to take photos on the mobile device.

Touch Get
Started
button, and
the wizard will
guide you
through the
process

These photos are then sent back to the practice, and you can actually view them from Dolphin
Imaging before the new patient has even arrived for the first appointment.

The option has to be activated in Dolphin Management; also the number and type of initial images for
which you are prompted is set up in Dolphin Management.

° Support for PayWithBreeze, provided it has been set up in Dolphin Management, and you have
added the payment method or methods (credit card, bank, ACH) via the Edit a Patient, Billing Parties
tab, Financial sub-tab, Payment Methods button for each billing party who wants to pay bills using
MyOrthodontist.

Version 4.0

° We added a Patient Badge option to the main menu. This option is available to both patients and
billing parties. When touched, this option loads a QR code that represents a patient. When that
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patient enters your office, he or she can scan this QR code using Dolphin Mobile or a physical

scanner, and get checked in.

a
b

To access this menu touch the hamburger menu.

Touch PATIENT BADGE.

i

R

*
/|
=)

g -]

HOME

PATIENT
PRACTICE

FAQ

MEDIA

MEWS

RATE US
NOTIFICATIONS
PATIENT BADGE

SETTINGS

% QR SCANNER

LOGOUT

M8 f SR

Patients can update demographic information by clicking on the new pencil icon on the patient page.
If you have enabled certain options in Dolphin Management and AnywhereDolphin, patients can also
specify their appointment preferences in this new section.

You also have the option to hide or show the address, phone number, and email sections (via your

practice’s AnywhereDolphin account).

Dolphin MyOrthodontist Setup and User’s Guide
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Appointment Preferences

o DoDo
oo

1231

+91915510 510

Mobile W °

Billing parties can also update patient information from the MY PROFILE option available on the
hamburger menu. This is particularly useful if the billing party is a parent with more than one child in
treatment with your practice. When the billing party makes changes to his or her own address and
phone number, MyOrthodontist provides the option to make these changes to all patients under that
billing party.

° Appointment preferences and appointment schedule search

MyOrthodontist will prompt billing parties to schedule an appointment if the patient left the office with
out scheduling an appointment, but a Next Visit entry was made in that patient’s treatment card. Next
visit scheduling must be enabled in Dolphin Management; additionally, MyOrthodontist will use the
value in the treatment card WO (weeks out) column to search for an appointment.

Your practice has the option to turn the scheduling feature on or off per location in Dolphin
Management, and you can customize the search parameters.

When the scheduling feature is on, as shown in the Dolphin Management MyOrthodontist/
AnywhereDolphin Setup and Defaults screen below, the Pending Appointments message is
displayed when the billing party logs into MyOrthodontist:
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Setup Defsuls Payment Processor  AmywhereDolphin Messages  ArywhereDolphin Loge  MyOrthodortst
My Blastics irequires MyOahodontst v4 0]

] Erusbled

Tooth Chart View for Elastcs e

Mt Vist Scheduling insquines MyOethodantiel vd ()
Salect n Scheduling Locason: Location Settrga

TR (7 st ret vt xhedies

W Mot wesks bebor 1 8 sesrch [

Woodiand Hils ] '@ NExl Wi 10 SeBrC L 1
e weaks, after rat visit 1o saarch iz
Max operengs b ofige [ 12

[ Restum anly resenations fior the patiert's pssigred Othodontist
Then neact wigal mirgtes ane not specibed, use

| Appontment type ddind minutes ~!
Hext spposntrent ressspe bemplate

e g
< MpOrthes Nent Appt ek sOut 3 wessk fa)
it our < <yOrtha Mest Appt Location »>
|ofce. buthas ncl it scheduledthis v |

Pending Appointments

Scdlh b clil 15 ek iini iR O webek ) 81
parr Chabwweorth offace for Mes Patient
Exam - hdolt, but has rof yel ichadulod
trea appoement

Srhutdiile Meow

Elastics

Patients undergoing elastics treatment can now view a tooth chart view of elastics application. This
option is under the PATIENT menu.

= O
— Cwthodontist

Soda Pop

(sotarop V]

SodsoPop &
I0: 170232
212 Swan Dr

Dew, MN 12311 .-' G ARs A
oGl ammwi

LI

a0
ARRRRARLLL.

Appointments Ik St T R S A A A e T i

Balance

-
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° Document Signing

Patients and billing parties can now sign documents using the new document signing feature in
MyOrthodontist.

Included with Dolphin Management V9 are several tokens used for signature capture. You can add
these fields to any existing letter templates your practice currently uses that require signatures. You
send this document to a patient via the letter batch using Email with Secure Attachments, via the
Document Organizer, and send a push notification via MyOrthodontist.

The presence of these new tokens triggers the signature/initials capture feature in MyOrthodontist.
From the PATIENT menu, Patient page, the MyOrthodontist user touches Documents to open a list
of documents shared by the practice. Upon opening a document requiring signature, the user sees

the signature icon: e

He or she touches the icon to open the signature box.

If there is more than one area requiring signature or initials, the - button appears.
MyOrthodontist users simply touch the arrow to move to the next signature or initial box in the
document.

B

Clear
X
Sign Here
= [J 57

Users can view their signature in the MyOrthodontist preview window and clear and sign again if

necessary. To save the signed document, they touch the E button. MyOrthodontist saves a
PDF copy of the document with the word Signed appended to the document name.
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Version 3.0

10

We added a Settings menu to the mobile app.

a To access this menu, touch the E .
b From the main menu, touch SETTINGS.

& 28 ¥4 38%8 457 PM i FAHI%RL1Z2PM

HOME
PATIENT Push Motifications

B

< CT C Enable/Disable Push Motifications
= PRACTICE

Clear Cache
a FA-Q Clears the cache of the application
= MEDIA Edit Passcode
E NEWS Change your passcode

Inf
K RATEUS i

Privacy Polic:
A NOTIFICATIONS 4 y
% SETTINGS Terms of Use
=]
About

%

OR SCANNER

&

LOGOUT

From here your users can add or edit an existing passcode, clear the cache, enable or disable
push notifications, and get general information, such as which version of the app they are
using.

Since users can now edit or create a passcode any time they want from SETTINGS, users no longer
have to log in with their user name and password each time if they do not create a passcode when
they first install and open the app.

We added support for push notifications.
a To view notifications from your practice, users just touch NOTIFICATIONS on the main menu.
We have simplified the process for setting up MyOrthodontist accounts.

Patients and billing parties can now rate your practice, and you can customize, based on the rating
they give, whether the rating is sent directly to your practice or posted on social media.

The footer on the MyOrthodontist app is now scrollable.

We have made the following changes to how your practice customizes MyOrthodontist using
AnywhereDolphin:

o We have reorganized the menu on the AnywhereDolphin web page, and we have reorganized
the menus under MyOrthodontist Setup.

Dolphin MyOrthodontist Setup and User's Guide June 2021 V5.2



o You can create a custom color scheme on the Theme page.

o Social Media links are now under their own sub menu under the MyOrthodontist Setup page.
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Install the Dolphin Ocean Server

This section describes how to install and configure the Dolphin Ocean Server software on a dedicated
computer running Dolphin Imaging, Dolphin Management, or both. The steps include installing the server
software and running diagnostic tests.

Note: If your practice has installed Dolphin Mobile or is sharing questionnaires via AnywhereDolphin,
you have already completed this step. Skip to Set Up AnywhereDolphin and MyOrthodontist on
page 17.

Installing the Dolphin Ocean Server

To install the Dolphin Ocean Server software, you must have administrator privileges for both Microsoft
Windows and Dolphin Imaging, Dolphin Aquarium, or Dolphin Management.

To run Dolphin Imaging, Dolphin Aquarium, or Dolphin Management with the necessary privileges:

1 Log in to the computer that you want use for the Dolphin Ocean Server using an account with
Microsoft Windows administrator privileges.

Select All Programs from the Microsoft Windows Start menu.
Select the Dolphin Imaging or Dolphin Management folder from the All Programs sub-menu.

Right-click the Dolphin Imaging or Dolphin Management icon, and select Run as administrator.

a b WON

Log in to Dolphin Imaging or Dolphin Management using a Dolphin account with administrator
privileges.

To access the Dolphin Ocean Client administration features:

1 From the Tools menu, select Dolphin Ocean Client Admin.
Or
From the Aquarium main menu, select Dolphin Mobile Tools-->Dolphin Ocean Client Admin....

The Dolphin Ocean Client Administration dialog box appears.

June 2021 V5.2 13



() Dolphin Ocean Client Administration

< B B ® O©

Diagﬁustics

Refresh  Activate Deactivale Delete  Uninstall Service
Enrollment & Cliesnt/Deavica List
G 7ES-SA -8 X3 Description Platform Device Name Client Version Self i
Domo Android 7.0 Dewitt's Galaxy S6 5.0.0001 fef16s

Todd's iPhone | -

E E Domo Android 6.0.1 Dewitt's Chromebook Plus 5.0.0001 a0fd7
by = Domo Android 7.0 Dewitt's Galaxy S6 5.0.0001 bS8
AnywheraDolphin Web Server  AnywheraDolphin {6073

mm

[=]

7 of 10 licensed client activations remaining

To install the Dolphin Ocean Server software:

1 ClicK nstall Service -

The Dolphin Ocean Service Installation dialog box opens.

’J: Deolphin Qcean Service Installation

©

The following will install the Dalphin Ocean Sarvice as an active Windows
service on this compulter.

Please enter a valid domain or computer account for the service 1o run under.
The account must have full accass to your data server (whare your images
are stored). Itis also recommended that the account has a non-axpiring

password

Account: [ BACKOFFICE1\administrator

-.--------.---.-----.-1

Password;

st | Corool |

The account shown in the Account field is the currently-logged-in network account. In order to install
the Dolphin Ocean Server, the account you use must have network rights that grant full access to the
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server containing your Dolphin data. Dolphin also recommends that the account's password not be
set to expire.

Optionally, enter the user ID for a different network account in the Account field.
Enter the password, and click Install.

After the server is installed, a message confirming that the installation was successful appears.

4 Click OK.

Running Diagnostics

You run diagnostics to check server connectivity and verify that required WEB services are running on the
Dolphin Ocean server. The tests that need to pass depend on the option you intend to use for remote (out-
of-office) connections to your Dolphin Ocean Server:

° For the default and recommended Cloud Server option, only the Cloud Connect diagnostic tests
must complete with a Pass. If the other tests do not pass, Dolphin Mobile and My Orthodontist will
still work.

° For the Direct Connect (Internet) option, Direct Connect (Internet) tests must complete with a Pass.
This indicates that the designated port number is open.

If the test fails, the Dolphin Ocean Service may not be running properly. If you need help troubleshooting
the problem, please contact Dolphin Technical Support.

To run diagnostics:

g
o

1 On the Dolphin Ocean Client Administration dialog box, click _ = |
Diagnostics

The Dolphin Ocean Diagnostics dialog box opens. Typically, the diagnostic tests start automatically.
2 If the diagnostic tests don’t start automatically, click Run Test.
As each test completes, the Results column reports whether the test passed or failed.

3 When you finish testing, click Close.
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Enroliment & (Full): FB77-7A73
@ Enroliment# (Short): |FB77-7a73-CD6A |
Diagnostic Test Server Settings  Active Ocean Server(s)

sous oo | [EEEEEN

-/ Direct Connect (LAN) WCF server connectivity. . Complete Pass :
£ Direct Connect (LAN) APl server connectivity... Complete Pass
/ Direct Connect (LAN) WCF web service operability.. Complete Pass
' Direct Connect (LAN) APl web service operability.. Complete Pass

/ Cloud Connect token generation... Complete Pass
/ Cloud Connect WCF web service operability... Complete Pass
& Cloud Connect APl web service operability... Complete Pass
& Finished Complete Pass

You do not need to change anything on the Server Settings or Active Ocean Server(s) tabs; these are for
technical support reference only.
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Set Up AnywhereDolphin and
MyOrthodontist

This section describes how to set up the AnywhereDolphin cloud service for use with MyOrthodontist. It
also describes how to set up the outbound email account used to invite someone to use MyOrthodontist,
and other MyOrthodontist-specific settings, such as next appointment scheduling, My Elastics, and push
notifications.

Note: If your practice has installed Dolphin Mobile or is sharing questionnaires via AnywhereDolphin,
you have already completed this step. Skip to “Implement MyOrthodontist” on page 55.

Setting Up an Outbound Email Account

When you invite someone to use MyOrthodontist or AnywhereDolphin, various email messages are
exchanged with the recipient as part of the account set-up process. You need to set up email options for
the email account that you want to use for this purpose in the SMS/Email Manager.

To open the SMS/Email Manager:

1 Log in to Dolphin Management or Dolphin Imaging with the account that you want to use to send an
receive email messages.

d

Note: This user account must have the Manage SMS/Email Correspondence Queue employee

right enabled in order to open the SMS/Email Manager. For more information, refer to
“‘Employee Rights” in the Dolphin Management online help or to “Setting Employee
Rights” in the Security Setup chapter of the Dolphin Imaging User’s Guide.

2 From the Tools menu, select SMS/Email Manager.

The SMS/Email Manager dialog box opens.
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To set up email options for the currently logged-in Dolphin Management or Dolphin Imaging account:

1

18

Click O& T, then select Email Options.
ptions

Enter the information necessary to configure email for this account.

If you are setting up email options for someone other than yourself, you will need to work with that
person so that they can enter their email account user name and password in the Login Information

group box.

If you are unfamiliar with the information necessary to specify an email server, you may need to
consult with an information technology (IT) professional to complete the information in the Server

Information group box.

Dolphin MyOrthodontist Setup and User’s Guide
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Setting Up the AnywhereDolphin Cloud Service

This section describes how to set up the AnywhereDolphin cloud service for use with the MyOrthodontist

app.

To set up AnywhereDolphin:

1 From the Dolphin Management Edit menu, select Integrations. Then, select My Orthodontist /
AnywhereDolphin Setup from the sub-menu.

Or,

From the Dolphin Imaging Edit menu, select AnywhereDolphin. Then, select My Orthodontist

Setup from the sub-menu.

The dialog box opens that contains tabs with options for setting up AnywhereDolphin. The tabs that
appear depend on whether you’re using Dolphin Management or Dolphin Imaging. The information
that you can enter on these tabs is described in detail below.

Setup On this tab, you enter information about your practice, including
the practice’s name, login credentials for AnywhereDolphin, and
email account information.

Templates

June 2021 V5.2

On this tab, you specify the templates to use for various email
messages.



Permissions

Payment Processor

AnywhereDolphin Messages

AnywhereDolphin Logo

MyOrthodontist

Push Notifications

Online New Patient Forms

On this tab, you specify the default items to share with patients
and billing parties.

This tab appears in Dolphin Management; it appears in Dolphin
Imaging for practices also licensed for Dolphin Management. On
this tab, you can specify your preferred payment processor so
that billing parties can post payments via AnywhereDolphin and
MyOrthodontist.

On this tab, you can customize the messages that your patients/
billing parties see when they access AnywhereDolphin.

On this tab, you can customize the logo that your patients/billing
parties see when they access AnywhereDolphin.

This tab is specific to MyOrthodontist. Here you specify:

+ whether or not patients can view the tooth chart for elastics
instructions.

+ whether patients or billing parties can search for and sched-
ule the next visit to your office.

*  (for MyOrthodontist 4.5 and above) whether you want to
MyOrthodontist to prompt patients/billing parties to capture
initial patient photographs and which image types to capture.

» which templates to use for MyOrthodontist-specific email
communication.

This tab is specific to MyOrthodontist. Here you specify whether
MyOrthodontist users should get push notifications when the
practice shares a document, questionnaire, Aquarium video, etc.
with the patient.

This tab appears for practices using Dolphin Management, who
are also licensed for Online New Patient Forms. In conjunction
AnywhereDolphin and MyOrthodontist, ONPF allows new
patients to complete forms and even schedule their first
appointment via your Web page.

2 Complete the information on the Setup tab (as described below), and click OK.

You must click OK on the Setup tab to save the information on it before completing any of the other

tabs.

Optionally, enter or customize the information on the other tabs.

When you are finished completing the information on all of the tabs, click OK.
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Setup Tab

On this tab, you specify information about your practice, including the practice’s name, login credentials for
AnywhereDolphin, and email account information.

Setup

AnywhereDolphin Account Credentials

Uzername: | katzross |

Passwaord:

tEkEEEEEE |

Don't have an account? Click here to reqgister...
Customize the MyCrthodontist app

Uzer Account to Send Verification Email
Ross, Kat b

Practice Information

Name: |DDIphin Imaging and Management Solutions Kat |

Email Address:

|kat.ross@dolphinimaging.com |

Enable Integration

Fields on the Setup tab

Username The AnywhereDolphin user name for your practice.

Password The AnywhereDolphin password your practices uses. This password is
saved globally for all users in your practice.

User Account to Send | This is the Dolphin user account to which patients and/or billing parties
Verification Email verify themselves to your practice. This is also the account that sends
verification emails to patients/billing parties.

Name: The name of your practice

Email Address The practice email address
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Click to allow Dolphin to automatically log you into AnywhereDolphin
(ke ntediabon using the credentials above. From the AnywhereDolphin Integration page,

you can approve the integration.
This button changes to after you have enabled
the integration.

Note: Versions prior to Dolphin Management 10.5 used a different
method of setting up AnywhereDolphin integration, which still
works. However, new features such as Secure Messaging, will
not work unless you set it up using this new method. For
information on Secure Messaging, see the Dolphin Management
online help.

To complete the Setup tab:
Click the Setup tab if it isn’'t already selected.

2 In the AnywhereDolphin Account Credentials group box, enter the user name and password that
your practice uses to access AnywhereDolphin.

Or
Click the link to register with AnywhereDolphin, and follow the directions from there.

We save the practice account password globally for all users; when you update the password on the
this tab, Dolphin updates it automatically for all users.

3 For User Account to Send Verification Email, enter or click the to look up the user account to
which your patients and/or billing parties verify themselves to your practice.

This is also the account that sends verification emails to patients and billing parties.

For Name, enter the name under which the mobile app can search for your practice.

For Email Address, enter your practice email address.

6 Click the =l CRINERET | button.

The following message opens:

@ AnywhereDolphin Integration

0 You will now be drected to Ampwherns Dolphin integration page to anabls the Amewhare Dalphin integration

7 Click OK.

The AnywhereDolphin Partner Integration opens:

22 Dolphin MyOrthodontist Setup and User’s Guide June 2021 V5.2



AnywhereDolphin

Share records with refamals, patients, and billing parties. Let your billing parties pay bilks or fill in online
quastionnaines

Scope

Dafphin fmaging & Managemen! Salutions requires access lo the following

AnywhereDolphin
Gives AmywheraDolphin acoess (o shared documents, onlineg questionnaines, images, patient information, billing,
balance, patent referrals

Dolpivn imaging & Management Solutions may access all the information listed above so that they can provide

the services olfered by the Anpwheralalphun integraton

Pleasa review, anter your initials, and select °1 agree”

DB I agrae Cancal

Terms of Use  Privacy Policy

Key in your initials.
Click the | agree button.
Click the X to close the AnywhereDolphin Partner Integration window.

The button now appears at the bottom of the Setup tab.

Templates Tab

To complete the Templates tab:

2

Check Automatically send AnywhereDolphin invitation when Billing Party is added.
In the Default AnywhereDolphin Email Templates group box, for Billing Party Invitation, click the

button.
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The Email Templates dialog box opens, and the Billing Party--AnywhereDolphin Invitation is

selected.

Click OK.

You can edit, delete, add new templates, or change the default template that is used.

In the Default AWD Email Templates group box, for Doctor Invitation, and/or for Send

Questionnaire (to send email with secure attachments to a patient) click the button and repeat

the previous 2 steps.

The Added/Updated Username field contains the template for the email sent out whenever
AnywhereDolphin users add or change their AnywhereDolphin user name.

For more information on the templates associated with these options see, Adding or Editing Invitation

Templates in the Dolphin Management User’s Guide.

Permissions Tab

On the Permissions tab, you specify the default items to share with patients and billing parties.

24

Setup Templates FPermissions Payment Processor AnywhereDolphin Messages AmywhereDolphin Logo

Default Billing Party Account Permissions
b View Demographics 1 View Patient Demographics

A Update Demographics [ Update Patient Demographics
Appointments [] View Patient Messages
Schedule Appointments [ Financial Balance

[ sigr-inte Appointments B Financial Ledger

1 Patient Images

[ Online Questionnaires

1 Aquarium Videos

[0 send Messages

Defauit Patient Account Permissions

B view Demographics

O Update Demographics
£ Appointments

[] schedule Appointments
[ Sign-in to Appaintments
kA Patient Images

] Online Questionnaires
EAQumium Videos

[l send Messages

Update Permissions

] Automatically remove Billing Party access when Patient becomes adult and no consent given

Patient &dult Age: 123 Years

Maote: this seting has no efect on Financial Ledger and Financial Balance permissions.
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To complete the Permissions tab:

1 Click the Permissions tab.

2 In the Default Billing Party Account Permissions group box, check the items that you want to

make accessible by defau

View Demographics

Update
Demographics

Appointments

Schedule
Appointments

Sign-In to
Appointments

Online Questionnaire

View Patient Images

Submit Patient
Images

Aquarium Videos

Send Messages

View Patient
Demographics

Update Patient
Demographics

View Patient
Messages

Financial Balance

Financial Ledger

June 2021 V5.2

It to all billing parties with an AnywhereDolphin account.

Basic billing party demographic information.

Update billing party basic demographic information.

Access Patient appointment information. This information applies only
to Dolphin Management.

Schedule appointments through Dolphin mobile or online applications
This option applies only to Dolphin Management.

Sign in to patient appointments from a location near, but outside of the
practice (such as a parking lot). This is used for our mobile app,
MyOrthodontist.

Access shared online questionnaires.

View patient images from Dolphin Imaging, if you also have it installed.
This option applies only to MyOrthodontist.

Granted to billing parties by default, this permission allows billing
parties and patients to submit initial and progress photos to the
practice via MyOrthodontist. This option applies only to
MyOrthodontist.

Specific Aquarium videos if you also have Dolphin Aquarium installed.
This option applies only to MyOrthodontist.

Allow billing parties to send secure SMS messages to the practice
from MyOrthodontist (v 5.x). This requires your practice have a
MyOrthodontist license and either the 2-Way SMS Processor or the
Dolphin Secure Messaging license.

View patient demographic information.

Update patient demographic information.

Allow billing parties to view secure SMS messages between the
patient and the practice. This requires your practice have a
MyOrthodontist license and either the 2-Way SMS Processor or the
Dolphin Secure Messaging license.

Access account balance information for billing party/patient
combination. This information applies only to Dolphin Management.

Access ledger for billing party/patient combination. This information
applies only to Dolphin Management.
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Click to make the selected permissions above the same access for all billing
party users.

You can change individual settings for each billing party on the AnywhereDolphin User Settings
dialog box or the MyOrthodontist/AnywhereDolphin User Settings dialog box (if you have a
MyOrthodontist license).

In the Default Patient Account Permissions group box, check any or all of the following items you
want all patients to access by default:

View Demographic  Access basic patient demographic information.

Update Update basic patient demographic information.

Demographics

Appointments Access patient appointment information.

Schedule Schedule appointments through Dolphin mobile or online apps.
Appointments

Sign-in to Sign in to patient appointments from a location near, but outside
Appointments of the practice (such as a parking lot). This is used for our mobile

app, MyOrthodontist.

Patient Images Access patient images from Dolphin Imaging, if you also have it
installed. This is used for our mobile app, My Orthodontist.

Online Access shared online questionnaires.
Questionnaire

Aquarium Videos Access specific Aquarium videos if you also have Dolphin
Aquarium installed. This is used for our mobile app, My
Orthodontist.

Send Messages Send secure SMS messages to the practice from MyOrthodontist
(v 5.x). This requires your practice have a MyOrthodontist license
and either the 2-Way SMS Processor or the Dolphin Secure
Messaging license.

Click to make the selected permissions above the same access for all patient
users.

Check Automatically remove Billing Party access when Patient becomes adult and no
consent given.

This activates the Patient Adult Age field.

Enter the patient’s age at which the billing party’s access is automatically removed. The default age
is 18.

Note: The billing party can still access financial balance and financial ledger information,
however.
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To change access to one permission for all billing party and/or all user accounts.

1

2

8

June 2021 V5.2

Click the Permissions tab.

In the Default Billing Party Account Permissions group box, click the ||
button.

The following dialog box opens:

Set a Billing Party Permission

Permission: | Appointments fal
Action: ® Grant ) Deny

|__OK || Cancel

Click the Permission drop-down to select the one permission for which you want to change access.
Click Grant to grant this permission, or click Deny to deny this permission to all users.
Click OK.

A message box opens, requesting that you confirm you want to update the permission as you
specified in the previous two steps.

Click Yes to update the permission as described in the message box.

In the Default Patient Account Permissions group box, click the || button.

The following dialog box opens:

Set a Patient Permission

Permission: | Appointments bl
Action: ®Grant O Deny

___OK || Cancel

Repeat from Step <step number>3 through Step 6 to change the selected permission for all patient
users.
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AnywhereDolphin Messages Tab

The AnywhereDolphin Messages tab is where you can customize the messages your patients/billing par-
ties see when they access AnywhereDolphin.

To customize these messages:
1 Click the AnywhereDolphin Messages tab.

= AyuberDclphin Setup (oo
Setup Templates Pemissions Payment Processor AnywhereDclphin Messages  Anywhere Dolphin Logo
Messages

Select the Amywhene Dolphin Message Type to customize

Patient Vabdation

Patient Login

Ouestionnaire In Progress

Questionnaine Complete

Cruestionnaire Timed Out

Eilling Party Vakdation

Thank you for regislenng with our practics; which is hasted by hiftp-/ Awves Brrywhere Diolphin com. Once you have registened, you can view patsnt
information, online questionnares, apponiment, and balancs information. The ste is secure. We can be reached af <<PracticePhones.

Sircernely,

<< PraciceMameas>
<«PracticeAddress s>
c<PracticeCyState Zp»>

You can customize the following messages:

Billing Party Validation This message is inserted into to the login informa-
tion email that billing parties receive from Any-
whereDolphin after their account has been
validated.

Doctor Invite Referring or co-treating doctors see this message
when they regsiter with AnywhereDolphin.

NewOnlinePatientQuestionnaire Error ~ This message is displayed if a potential new patient
has a problem scheduling an appointment via New
Online Patient Forms.

NewOnlinePatientQuesionnaire Mes- This message is displayed when a potential new
sage patient has signed up with your practice via New
Online Patient Forms.
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NewOnlinePatientQuestionnaire Sched-
ule Appt

NewOnlinePatientQuesionnaire Wel-
come

Patient Login

Patient Validation

Questionnaire Complete

Questionnaire In Progress

Questionnaire Timed Out

This message is displayed when a potential new

patient indicates the wish to scheduled an appoint-

ment via New Online Patient Forms.

This message is displayed when a potential new

patient indicates the desire to be added to your sys-

tem via New Online Patient Forms.

This message is inserted into the login information
email that patients receive from AnywhereDol-
phin.com after their account has been validated.

Patients see this message on the AnywhereDol-
phin.com validation screen.

Patients see this message after submitting a com-
pleted questionnaire.

Patients see this message after saving an in-prog-
ress questionnaire.

Patients see this message when inactivity has
caused the questionnaire to time out.

New Online Patient Forms is included with Dolphin Service Club, but you must still be licensed for it.

Contact your Dolphin sales representative for assistance, and refer to the documentation for that

product for setup instructions.

Select the message you want to edit.
Click on the message text to edit it.

Click the Refresh from AnywhereDolphin button to update the message contents on

AnywhereDolphin.

June 2021 V5.2

29



AnywhereDolphin Logo Tab

To change the logo that is displayed when your patients or billing parties access AnywhereDolphin:
1 Click the AnywhereDolphin Logo tab.

' AmywhereDolphin Setup - ]
Sebp  Templstes Permasions Paymert Processor  AnywhereDolphin Messages  Arywhere Dolphin Logo
* A
Balecd bnage  Crop  Fotsle Lot Fotste Fight
mage info
Hame
rew_1107-21
Resolfeon
134 x 106
X 20
2 Click to browse for an image on your computer.

Select Image
Optionally, crop and/or rotate the image as described below.
Click OK.

You are prompted to enter your AnywhereDolphin password before the image can be uploaded.
5 If prompted to do so, enter your AnywhereDolphin password.

To crop the image:

1 Click and drag to draw a cropping rectangle around the part of the image you want to keep.

t v

2 Click C/]. to crop out everything outside the cropping rectangle.
rop

To rotate the image:

1 Click i i , OF Botate Right -
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Setting up MyOrthodontist

The following sections describe the MyOrthodontist-specific tabs, MyOrthodontist and Push Notifications.

MyOrthodontist Tab

This tab is where you set the templates for MyOrthodontist-specific verification and invitation emails, as

well as My Elastics and Next Visit Scheduling (added in version 4.0) Initial Photo Capture, which requires
version 4.5), enabling progress photos, which requires version 5.0, and remote appointment sign-in, which
requires version 5.1.

Note: Instruct your patients and billing parties to upgrade to the latest version of MyOrthodontist to take
advantage of these new features.
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MyOrthodontis!  Push Notifications  Online New Patient Forms
My Elastics (requires MyOrthodontist vl 0+)
£ Enabied
Tooth Chart \View for Elastics: -

Hext Visit Scheduling and Appointment Signein (reguires MyOrthodonbst w3.0+)
Select 3 Scheduling Location:  Location Settings
I | 1 Enable nextvisit scheduling

Chatsworth Max weeks before next visst to search: 1
Weaadland Hills
Max weeks after nextvisit o search: 2
Max apanings o affer 12

B Retumn only reservations for the patient’'s assigned Provider
[ Reburn only reservations for the patient’s assigned Team
[0 Take off recall i ane exists for same bype being scheduled
When nest visal runules sre nol specthied, use:

_lppnilmmm default minutes b
Nexd appointmant message templats:

<<PabentGresting>> is due to be seenin - m
<<MyOrthoNextApptiVeeksOut>> week(s) at our
<<MyOrthoMaxtippil oeation>> affice, but has not yet 5

A Location validation required for appointment signein
Dffice GPS Latiude: ' 0 I -t

Office GPS Longitude | 0 |

Maxirmum distance from office: 1 Mileis) b

Maxirmum minutes patient can sign-in before appointment 30

Maxirnum minulas paisnt can sign-in after appoinmeant [i]

Successiul sign-in message
auarride (leave blank o use
locaton defauli):

Patiant Image Capture (requires MyOrhodontist i 5+]

Image Capture: (O Disabled ) Allgwed i patient has no imagestimepoints
() Allowed if patient has no imepaints with these image ypes
®) Allowed slways

Initial Timepoint Name: [|'ni1ja| = Online J

Progress Timepaoint Name [mem EJnI-ne |

EFrontal Relaxed B Frontal Smiling [ Profile Relaxed

To provide your patients with a tooth chart view of their elastics:
1 In the My Elastics group box, click to check the Enabled check box.

This activates the Tooth Chart View for Elastics pull-down menu.

2 Select Elastics Only from the Tooth Chart View for Elastics pull-down menu.

To allow patients and billing parties to schedule the next visit to your office:
1 In the Select a Scheduling Location list box, select a scheduling location.
2 In the Location Settings group box, complete the following:
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o Click to check the Enable next visit scheduling check box.

o Enter the maximum number of weeks before the next visit to your client can search.

o Enter the maximum number of weeks after the next visit your client can search.

o Enter the maximum number of openings in your schedule you want to offer each client.

o Optional: To limit the appointment search to those times assigned or templated for the patient’s
assigned provider only, click to check Return only reservations for the patient’s assigned
Orthodontist.

o Optional: To limit the appointment search to those times assigned or templated for the patient’s
assigned team only, click to check Return only reservations for the patient’s assigned
Team.

o To automatically take a patient off recall if a recall appointment already exists for the type being
scheduled, click to check Take off recall if one exists for the same type being scheduled.

3 On the When next visit minutes are not specified, use: pull-down, select one of the following:

o Appointment type default minutes - (Default) Appointment is scheduled using the number of
minutes defined for the appointment type associated with the Next Visit.

o Open reservation minutes - Appointment is scheduled using the number of minutes available
in the open reservation slot.

4 Optional: If you want to edit the default message template MyOrthodontist users see when they need
to schedule their next appointment:

a Click the button.

Mext Appeointment Message Template n

Fields Message
Search: |:| m << PatiertGreeting>> is due to be seenin

< MyOrthoMext ApptWeeksOut == week(s) at our
= << MyOrthoMext Appt Location s> office, but has not yet scheduled
Fields this appointment.
MNext Appoirtment Location
Mext Appointment LocationCr
MNext Appoirtment LocationP.

Mext Appointment Location 5t

MextAppointment Frocedure |,

< >

Description

The street address for the
patient’s next appointment

|0k || Cancel

b On the Next Appointment Message Template, Message text box, enter in the desired text, and
double click on the fields you want to use in the Fields list box. There are several fields
available for next appointments, as shown in the image above.

c Click OK.
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5

For each practice location, repeat the first four steps.

To enable remote appointment sign-in (which is available in MyOrthodontist 5.1):

1

Click to check the Location validation required for appointment sign-in check box.

This activates the options described in the following steps.

ciick [IE.

The GPS Coordinate Lookup opens. The office location appears in the Results list box.

Select the office location, and click OK.

This completes the values for Office GPS Latitude and Office GPS Longitude, respectively.

Enter a value for the Maximum distance from office from which remote sign-in is allowed.

The drop-down menu defaults to Mile(s), but you can choose from Yard(s), Kilometer(s), or Meter(s).
For Maximum minutes patient can sign-in before appointment, enter the maximum number of

minutes prior to their appointment that patients can sign-in remotely.

For Maximum minutes patient can sign in after appointment, enter the maximum number of minutes
after their appointment time that patients can see the sign-in option.

Optional: If you want a different message to be displayed (instead of the default successful sign-in
message that is defined in Edit a Location Options), enter it in the Successful sign-in message
override (leave blank to use location default) field.

For each practice location, repeat the previous steps.

To enable photo capture in MyOrthodontist (version 4.5 and above):

1

34

For Image Capture, specify one of the following:
o Disabled -- do not allow patients to capture their photographs using MyOrthodontist.

This disables the remaining options in the Patient Image Capture group box.

o Allowed if patient has no images/timepoints -- only allow patients to capture initial photographs
using MyOrthodontist if they have no images or timepoints stored in Dolphin.

This enables all options except for the Progress Timepoint Name option.

o Allowed if patient has no timepoints with these image types -- only allow patients to capture
initial photographs if they are missing timepoints with certain image types.

This enables all options except for the Progress Timepoint Name option

o Allowed always -- patients can capture photographs and associate them with timepoints in
Dolphin.

This enables all options including the Progress Timepoint Name option.
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Patient Image Capture (requires MyOrthodontist v 5+)
K- Cap. (O Disabled () Allowed if patient has no ima ges/timepaoints
O Allowed if patient has no imepoints with these image types

(® Allowed always

Initial Timepoint Mame: Ilnitial - Online |

Progress Timepoint Name: Ipmrggs - Online |

[+ Frontal Relaxed 1 Frontal Smiling M Profile Relaxed
Images to Capture: M intra-Oral Left B Intra-Oral Center ] Intra-Oral Right
b Occlusal Upper 4 Occlusal Lower

2 Optional: click to remove the check from any of the images to Capture check boxes you do not want
billing parties/patients to capture via MyOrthodontist.

Providing Disabled is not selected, any users with no initial photos in their record who log into
MyOrthodontist will be prompted to submit photos to the practice, and a wizard will guide them
through this process.

To set the email templates that direct patients and billing parties to enter their MyOrthodontist verification
codes:

1 In the MyOrthodontist Login Verification Email Templates group box, click the Edit button for the
Patient or Billing Party.
The Email Templates dialog box opens.

2 If you have location security enabled, click the radio button to save the default email template for All
Locations or Only This Location.

3 Select the email template for the recipient type, and click OK.

MyCrthodontist Login Verification Email Templates

Patient Fatient - My Orthodontist Login Verification Template
Billing Party |Billing Party - My Orthodontist Login Verification Template
MyQrthodontist Invitation Email Templates

Patient Patient - My Orthodantist lnvitation

Billing Party |Billing Party - My Orthodontist Invitation

To set the templates to use for MyOrthodontist invitation email messages:

1 In the MyOrthodontist Invitation Email Templates group box, click the Edit button for the Patient
or Billing Party.

The Email Templates dialog box opens.
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2 If you have location security enabled, click the radio button to save the default email template for All
Locations or Only This Location.

3 Select the email template for the recipient type, and click OK.

To save all of your changes:
1 Click OK.

Push Notifications Tab

Use this tab to specify whether MyOrthodontist users should receive push notifications when the practice
shares a secure document, online questionnaire, or Aquarium video.

Push Maotifications
Enable Push Motifications
B4 Online Questionnaire Semt ) Secure Document Shared ] Aquarium Media Shared [ Secure Massage

Push Notification Messages

[ . 1
Search: |practice m Secure Documents v

<<PracticeMame>> has shared a secure document with you via
Fields A | IMyOrthodentist Please log in to your account to view]
PracticefAddress
PracticeCity
PracticeCityStateZip
PracticeFax
FracticeMame
PracticePhone

£ >

Descnpbon
|Practice city, state and postal code

(117150) characters

You can choose whether you want MyOrthodontist users to receive push notifications whenever you send
an online questionnaire, a secure document, share Aquarium media, or any combination of the above. You
create the customized message you want your clients to see on their mobile device. You should then set

up the Send Push Notifications job in Dolphin Scheduled Job Manager, which logs into AnywhereDolphin
as a user and sends these messages.

To enable push notifications:

1 In the Enable Push Notifications group box, click to check the box next to each notification type you
want to send.

2 In the Push Notification Messages group box, click the pull-down menu to select the message type
you want to customize. In the screen shot above, Secure Documents is selected.
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3 Enter the desired text, and drag and drop the fields you want to use from the Fields list box into the
message text box.

4 Repeat the previous two steps for each message type you want to customize.

5 Click B2 .
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Customize MyOrthodontist

This section describes how your practice can customize how MyOrthodontist looks on your patients and/or
billing parties’ mobile devices. You customize MyOrthodontist on a server running a Google Chrome or
Safari application.

1 Log into AnywhereDolphin.com.
2 On the AnywhereDolphin.com home page, click the MyOrthodontist Setup link:

C\ MyOrthodontist Setup
Practice settings for MyOrthodontist App.

The following menu opens:

O Theme

© Social Media Links
© Home

0 Practice Information
O Staff

O FAQs

O Media

O News

| TemsolUse  Privacy Poicy

- Dolphin
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Theme

1 Click € to open the Theme page.

The Theme page is where you configure what the patients or billing parties see in the header, which
includes your practice logo and the color scheme you select or customize.

@ Theme

Header

Image to use as header

\J On’ﬁhodc@mﬁﬁ i

Choose File | Mo file chosen

The image width should be no more than 6 times the height

Color Scheme

View Cumrent Theme
Select / Customize a Mauve v
Theme
Save
2 In the Header section upload an image (for your practice logo), and ensure that the image is no wider

than 6 times its height.

3 Optional: Under Color Scheme, View, click Current Theme to open a window where you can view
the current color scheme as it would appear on a mobile device.

4 Under Color Scheme, click the Select / Customize a Theme pull-down menu to select your
preferred color theme or starting point to customize a theme.

The My Ortho Theme page opens:
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4 - \

T MyOrtha Theme: - Google Chrome | (D

B Secur it uatanywheradalphin.com

Primary Color: [

Accent Color:

FRIDAY, MARCH 31

e Dougles Imaging
Chatsword
20 mmmtes

Scheduled

hake My Theme Cancel

To keep this theme, click Make My Theme.

Skip to the next section, “Social Media Links” on page 42.

To customize this theme, click the Primary Color box to open the standard Color dialog box.
Make any changes desired, and then click OK.

Select the Accent Color box, and repeat the previous step.

= O 00 N O O

0 Click the Make My Theme button to save your changes.
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Social Media Links

The Social Media Links section is where you enter your practice website address and any social media
accounts (Twitter, Facebook, Yelp, etc.) you want to associate with your practice.

1 Click O to open the Social Media Links page.

2 Enter the required url for each social media link listed as desired.

3 Click the Save button to save your changes.

4 Optional: To add a link that isn’t listed, enter it in the Additional Links section.
5 Click the Save button to save your changes.

Home Page

The Home page is where you upload a practice image. This information appears when the application first
opens.

1 Click O to open the Home page.

2 Choose a file to upload for Practice Image.

3 Click the Save button to save your changes.

Practice Information

The Practice Information page is where you provide your physical office locations.
1 Click O to open the Practice Information page.
@ Fractice Information

Offices | Acd Office.

Office Name and Location

Chatsworth, 8200 DOakdale Ave Suite 500 Chatsworth CA - 81311 , (813) 555-1212 ra

2 Click the Add Office button to add a physical office location.

The Practice Information page expands into several sections, which are described and shown
separately in the following steps.

3 Use the Location drop-down menu to select from a list of locations configured in Dolphin
Management.
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& Practice Information

Officas Ak ofce

Office Name and Location

Chatsworth, 8200 Oakdale Ave Suite 500 Chatsworth CA - 81311, (B18) 555-1212 ’
Location Chatswarth 4
Office Name Chatsveonh
s
Office Address B200 Oakdale Ave "
f uite 200 &
Office Phone E18) 555-1212

SM 3 Phone Number

Orffice Fax

Office Email 1

Office Email 2

Oifice Hours

s
Locations . . )
Management Location Name My Orthodontist Location Name
(O ptional)
®  Chatswarth Chatsworn
Waedland Hills VWoodiand Hals
Seiect All Selecl Hone

4 Complete the information as you want it to appear when MyOrthodontist users log in and click on
Practice in the app.

5 To allow your patients and billing parties to rate your practice, complete the Ratings section, shown
below:
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Ratings
Threshold: 1 star ¥

Facebook Review
Link

Google Maps
Review Link

Yelp Review Link

a Click the Threshold drop-down menu to select the rating threshold below which a user’s rating
and comment cannot go public, but instead gets sent directly to your practice.

b For each Review Link, enter the url for your practice’s social media, review section.

When your patients rate your practice on MyOrthodontist, providing they are at or above the
rating threshold, they will have the option to rate your practice on the social media links you
provided:

Rate us online

Facebook

Yelp

Google

Note: Ratings settings are location-specific

The remaining steps describe the last section of the Practice Information page:

Shore Fulune Appointments anly ARcw user b updale gemagraphic information
Exclude Insurance Balances from Responsible Party Tolais B Alow user o edil phone numbers

Do Shny Appoiniment lenglh Lise for SIS

DonT desplay Dochor's name in appoiniment remingers Alicrey user i edit emall addresses

Zhow Walenmank on patient images Uk for Appodntment Reminders

DonT show pracice ratings s for Statements (Billng pasty ondy)

Show Dalance as 2eno for credit Cument Duwe, Total Dus and B3 Alcw user 0 editiupdabe appoiniment preferences

Acoount Balance Amounls. I p——

Donl shaw estimated treatment completion date METUEWE T GBE 55 85

Save
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These steps control what patients and billing parties can see and what they can update when they
log into MyOrthodontist.

6 Optional: If you want your practice watermark to appear on patient images if patients share them on
their social media accounts, click to check the option, Show Watermark on patient images.

The following options are displayed:

« Show Watermark on patient images

Watermark Text

Watermark Position Top-Left - m
op-Left

a Enter the text for your watermark.

b Click the Watermark Position pull-down menu to specify where on the patient image the
watermark should appear.

7 Optional: Click to check one or more of the following check boxes:

o Show Future Appointments only to prevent patients or billing parties from viewing previous
appointments.

o Exclude Insurance Balances from Billing Party Totals so it shows what the billing party
owes only.

o Don’t show appointment length if you do not want patients to see the amount of time
scheduled for their appointments.

o Don’t display Doctor’s name in appointment reminders if you do not want the doctor’s
name to appear on the pop-up reminder messages that appear when patients or billing parties
first log in to MyOrthodontist.

o Don’t show practice ratings if you do not want your practice ratings to show.
o Show balance as zero for credit Current Due, Total Due and Account Balance amounts.
o Don’t show estimated treatment completion date.

8 Optional: Click to check one or more of the following check boxes to specify what patients and billing
parties can view and update:

o Allow user to update demographic information to let patients and billing parties modify their
demographic information, which causes it to be updated in your Dolphin Management
database.

o Allow user to edit phone numbers to let patients and billing parties update the phone
numbers on file with your practice.

a Click Use for SMS to let patients and billing parties to update or add a number to receive
SMS messages.

o Allow user to edit email addresses has two options - one just for billing parties and one for
patients and billing parties:
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a Check Use for Appointment Reminders so patients and billing parties can modify
which email address is used for appointment reminders.

b  Check Use for Statements (Billing party only), so billing parties can modify which
email address your practice should use to send statements.

o Allow user to edit/update appointment preferences to allow patients and billing parties to
specify preferences for appointment days, mornings or afternoons. This information will be
updated on the Patient (more) tab in Dolphin Management.

Note: If your office is closed on certain days, click to uncheck those days; they will not show up
as options for patients or billing parties to select.

Click the Save button to save your changes on the Practice Information page.
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Staff

To add staff information to your practice information page:

1 Click O to open the Staff page.

Staff

. Dr. Dawvid Or. David Management eamed his degrees at UCLA College of Dentistry He & a member of the
Management Amernican Association of Orthodontists. Amernican Dental Assoclation. California Association of L
! Orinodontics. Pacific Coast Association of Orihodontics and California Dental Association. He s also
Orthodontist  a Diplomate of the American Board of Onhodontics. Dr. Management has been practicing in
Chatsworth, CA since 1557 He is an Invisalign Cerlified Provider and is experienced in all phases of
orthodontics and dentofackal orhopedics, including adults and children, surgical orthodontics and
TMD. Or. Managemel has been published in the “Journal of Clinical Orthodontics® and “American
Journal of Orihodontics and Dentofacial Orthopedics ® He leciures on the Dolphin practice
management software and imaging system

Add new member

Name/ Title

About

5taff Photo Choose Fike | Mo file chosen

Staff Office Chatsworth

Woodland Hils

Save Cancel

Arrange Staff Order
Select Office Select Office )
2 In the Add new member section, enter the staff name, any biographical or background information,

upload a photo, and click to select the staff office (if your practice has more than one physical
location) associated with this staff member.

When a patient is assigned to one office location signs in to the MyOrthodontist app, he or she will
see staff members assigned to that location only.

3 To change the order in which staff members appear, under Arrange Staff Order, use the Select
Office pull-down menu to select the office.
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Arrange Staff Order

Select Office Woodland Hills v
Staft
Dr. David Management [ Ofthodontist AT
Dr. Debbie Imaging / Orthodontist A Y
Barbara Manning - Office Manager / TC AY

Click the up and down arrows to change the order in which staff members appear.

Click the Save button to save your changes.

FAQs
You can use the FAQs page to list and answer frequently-asked questions you and your staff encounter at

your practice.

1 Click € toopen the FAQs page.

2 Enter the text for the question and its answer.
3 Optional: Click Choose File to add an image
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@ Fi0s

Question Answer

A Athletics?  If you play sports, it is important that you consult us for special precautions. A protective
mouth guard is advised for playing contact sporis. In case of any accident involving he face, # %

Y check your mouth and the appliances immediately. If teeth are loosened or the appliances
damaged, phone at once for an appointment. In the meantime, treat your discomiort as you
would treat any general soreness

Add New FAQ

Acd Image Choase File | Mo file chosen
Question
Answer
Zave

Click the Save button.

Each question/answer combination you create is added to the bottom of the list. You can edit or
remove questions, or change the order in which they appear, using the up and down arrow buttons

andthe # and * buttons.

Media

You use the Media page to store the URL of any publicly available image or video you want to share. (for
example, images uploaded via Facebook, Instagram, etc.)

1
2

Click 0 to open the Media page.

Enter information for Title, Description, and URL to Pictures/Images for each image you want to
share.

Click Enable Push Notifications if you want users to be notified when you make media changes on
your page.

Click the Save button to save the Media page.
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News

Use the News page to define what patients and/or billing parties see when they click on the
MyOrthodontist, News menu option.

1 Click 0 to open the News page:

@ News
Title Author Content URLIR5S Fublish
On
Expire On
A Drolphin Dalphin Orthedenties is attending the 2018 AAD 51272018 F x
Orthodontics in Washington, OC! Come see us in the exhibit 502013
¥ atending 2018 ha
AA0
Add Mews
RssFeed
or
Title
Author
Content
e
Publizh Date mm/ddiyy E
Expire Date mmiddiyyyy =
URL to Mews

Enable Push Notifications

Save

2 For each news item, you can do one of the following:
o Create an RSS feed from a blog, and copy the feed to the RSSFeed field.

o Enter the title, author, content, and link to a WEB page, as shown in the graphic above. If you
want this item to expire, enter the desired date in the Expire Date field.
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3 Click to check Enable Push Notifications if you want users to be notified of news updates on your
page.
4 When you have finished entering data, click the Save button.

Each news item you create is added to the bottom of the list. You can edit or remove news items, or
change the order in which they appear.

Push Notifications

Use the Push Notifications page to:
° Specify a general message to send using push notifications.

° Manage notifications and view a list of the notifications, their type, location from which they were
sent, status, and contents.

° Enter the default messages you want to pop-up on MyOrthodontist users’ mobile devices when you
update news and media.

To access Push Notifications page:
1 Log into AnywhereDolphin.com.
2 On the AnywhereDolphin.com home page, click the Push Notifications link

Push Notifications
M Fush Notifications for MyOrthodontist App.
=1l

The Push Notifications page opens on the Send General Message tab.
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Ad Eanaral Liscesmns
2T STTCT A WITS5aUT

7y

Message:

Locations: # Chatswarth

+ Woodland Hills

Only Patients with Appeintments Scheduled For:

Date to Send: 09/28/201T

Time to Send: 10 v 3

To specify a general message to send MyOrthodontist users based on location, appointments, date and

time to send, etc.:

1 Enter the message text (up to 150 characters).

2 Specify the location or locations from where you want to send the message.

3 To filter message recipients based on scheduled appointments, click to check Only Patients with

Appointments Scheduled For:, and select the date using the &

Specify the Date to Send and Time to Send respectively.

5 Click Send to schedule the message.

After you have sent messages, the Recently sent messages link will appear, and you can click on it

to review the message text and its sending status.

To search, view, and manage push notifications:
1 Click the Manage tab.

2 Use the Locations, Notification Types, and Notification Status filters to search for push notifications

that match the criteria you select.
3 Click Search.
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Send General Message hanage

Locations

= Chatsworih
‘Woodiand Hills
All F Mane

Date

282017
272017
2017

25207

- IBERERRE

Defaulls

Notification Types

#  General
News.

(2] Media

¥  Appointmens
Allf Mone

9 10

Motification Status

v Sent
Pending
L] Deletea
Adlf None
Type Location Status  Text
GEMERAL Chats Sent May the dth be
with youl rd
GEMERAL Chats Sent May the dth be
willy youl P d
GEMERAL Chals Sent Updated the
news section. &
Check it outl
APPT Chats Sent Test appt

tOmOnTow2 i

For each notification listed, you can edit it or delete it from the list.

4  Click ® toremove an item.

5 Click # toeditan item.
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Edit Notification

M!SSEE! KMay the 4th be with youl
Date to Send: 05/04/2017 =
Save

6 Enter a new message and date to send the message.
7 Click Save.

To set up default messages regarding updates to your News and Media pages:
1 Click the Defaults tab.

Defaults
Default Motification for Send v
News:
Message: Updated the news section. Check & outl
Default Notification for Send v
Media:
Message: Updated the media section. Check it out!

Save

2 Use the Default Notification for News/Media pull-down menus to specify whether to send or not send
the default notification messages.

3 In the Message text box, enter the text you want to appear for News and Media notification
messages respectively.

4 Click Save.
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Implement MyOrthodontist

This section describes how to implement MyOrthodontist, which includes notifying your clients and helping

them

Note:

set up and troubleshoot the mobile MyOrthodontist app.

If your clients have any problems accessing your server through the MyOrthodontist app, they
should contact your office, not Dolphin Technical Support.

Hang posters or placards around the office announcing that the MyOrthodontist mobile app is
available.

Send an email to your patients and billing parties, announcing that MyOrthodontist is now available.
If you have Dolphin Management, you can create a DIRT report and search on all New and Active
patients to get all the necessary email addresses

Create MyOrthodontist accounts for patients and billing parties as described below.

Have your staff copy the information in the “Instructions for Patients and Billing Parties” section that
starts on page 71 as needed to help your clients set up the mobile app and start using their accounts.
Familiarize yourself with this processes described in these pages, so you can answer any questions
your patients or billing parties may have.

Creating MyOrthodontist Accounts

You use the My Orthodontist / AnywhereDolphin User Settings dialog box to set up My Orthodontist
accounts.

To open the My Orthodontist / AnywhereDolphin User Settings dialog box:

1

June 2

From Dolphin Management, open the patient’s treatment card or patient information (via the Edit a
Patient dialog box).

Or,
From Dolphin Imaging, select the patient on the Patient Lookup dialog box. Then, click Details....

Verify that the patient’s birth date has been entered on the Patient tab of the Edit a Patient dialog
box.

The patient’s birth date is required to create a My Orthodontist account.

If you intend to set up a My Orthodontist account for the patient, verify that the patients email address
has been entered on the Patient tab of the Edit a Patient dialog box.

Or,
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If you intend to set up a My Orthodontist account for the billing party, verify that the billing party’s
email address has been entered on the Billing Parties tab of the Edit a Patient dialog box.

These email addresses are required, because various email messages are exchanged with the
patient or billing party as part of the account set-up process.

Click ©
ic S .
My Orthodontist

The My Orthodontist / AnywhereDolphin User Settings dialog box opens. The Selected User drop-
down list contains the name of the currently selected patient or billing party.

Selected User
Ringo Ross (Patient)

AccountInfo QR Code Invite

LIsername: [M‘.ﬁ.

Email: MIA
Number of Logins;

Last Sent NiA

Last Sent NiA

Verification Code: |  NA

Code Expires: MIA

Ringo Ross> ’W
(Patient) (Billing Party)
L]
Ll
Update Demographics L]
W v
Schedule Appointments W
Sign-In to Appointments ]
Online Questionnaires |
IW v
|submit Patient Images ' |
Agquarium Videos |
Send Messages ]
Fnancial Balance W
Financial Ledger 7|
View Patient Demographics l
m |
[View Patient Messages i ]

Selecting the Information to Share

When you set up AnywhereDolphin, you specified information to share by default with billing parties and
patients. However, you can override these default settings for a particular billing party and patient.

To specify permissions for the selected billing party and patient:

5

56

Check the boxes associated with items to you want to share.
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When a billing party creates an AnywhereDolphin account, he or she can have access by default to
everything you allow on the Permissions tab on the AnywhereDolphin/MyOrthodontist Setup dialog
box. The AnywhereDolphin/MyOrthodontist User Settings dialog box is where you specify individual
settings for each billing party and/or user.

Deny Access

View
Demographic

Update
Demographics

Appointment

Schedule
Appointments

Sign-In to
Appointments

Online
Questionnaire

View Patient
Images

Submit Patient
Images

Aquarium
Videos

Send
Messages

Financial
Balance

Financial
Ledger

View Patient
Demographics

Update Patient
Demographics

View Patient
Messages

June 2021 V5.2

Deny access to all information.

Access to patient demographic information.

Update patient demographic information

Access to appointment information.

Schedule appointments through Dolphin Mobile or MyOrthodontist.

Allow remote sign-in to appointments, if allowed by the practice.

Access to online questionnaires.

Access to patient images.

Allow user to take patient photos and submit them to the practice.

Access to media to the Dolphin Aquarium Shared library (if you have added

any). Applies only if you have Dolphin Aquarium installed

For secure messaging, allow MyOrthodontist users to send messages to the
practice.

Access to the account balance.

Access the ledger to post and view payments.

View patient demographic information

Update patient demographic information

For secure messaging, allow billing parties to view sent/received messages
between the patient and the practice.
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Creating and Activating MyOrthodontist Accounts

Once a patient or billing party has downloaded the MyOrthodontist app from the Apple App Store or Goo-
gle Play to their mobile device, they can create a MyOrthodontist account in one of the following ways:

° On screen using QR scanning

° Using a link in an email invitation

° Using a QR code in a printed letter invitation

° Creating an Account Manually Using a Verification Code

The first three methods are described in the following sections. The manual method is described starting
on page 76.

On Screen Using QR Scanning

You can use this method to create an account while the patient or billing party is in your office and has their
mobile device with them.

To create a QR scanning code for a patient or billing party:

1 On the MyOrthodontist / AnywhereDolphin User Settings dialog box, click the QR Code Invite tab.

G f T Uu, T - = B = k

Selected User Permissions - All Users

Ringo Ross (Patint) e
Deny Access 1
Accountinfo COR Code Invite View Demographics | |
Update Demogra phics H
appontments NG N |
Schedule Appointments v/
5:_|n-I|-1 to ..l;ppu;ntments i N _:| i
Online Questionnaires v/
View Patient Tmages . W
Submit Patient Images | [ v
Aquarium Videos | v/
send Messages |
Financial Balance i v|
Financial Ledger Mfa |
View Patient Demogra phics T | rll
Update Patient Demographics N ¥|
' 1

2 Select the person for whom you want to create a QR code from the Selected User drop-down list.
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If you select a different person, a different QR code, specific to that user, is displayed.

To scan the code if the MyOrthodontist app is installed on the user's mobile device:
1 Ask the user to open MyOrthodontist and touch the Create Account button.

The following screen opens on the mobile device:

AnywhereDolphin

You can sign in with your
www. AnywhereDolphin.com account
if you have one, otherwise continue
to create an account.

TR _>

Users who already have an AnywhereDolphin account:

a Tap the X to return to the MyOrthodontist login screen.
b Enter your AnywhereDolphin user name and password.

Users who do not have an AnywhereDolphin account:

a Tap the -9 to continue creating an account.
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Welcome!

There are three ways to create an
account. Continue to find the best
one for you.

2 Ask the user to touch the .

3 On the next screen, ask the user to touch the Scan button.

4 With the user's mobile device, scan the QR code on the QR Code Invite tab.
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To scan the code if the MyOrthodontist app is not installed on the user's mobile device:
1 Ask the user to open any QR scanning app on his or her mobile device.
2 With the user's mobile device, scan the QR code on the QR Code Invite tab.
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After the QR code is scanned, the Create Account page opens on the user's mobile browser app.

P 30 T 4 48%&11:38 AM

€— Create Account

To validate the user's MyOrthodontist account:

1 Ask the user to enter his or her desired user name and password, and then touch Sign Up to validate
the account.

If the MyOrthodontist app is already installed on the user’s mobile device, the user is prompted to
select a passcode:
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Create Passcode?

Would you like to create a 4 digit security
passcode to make logging into My
Orthodontist even easier? When opening the
app, you'll enter this 4 digit passcode instead

of your username and password. You can set
your passcode later in Settings.

2 If the user touches YES, he or she is prompted to enter and confirm a passcode.

After confirming a passcode, the app prompts the user to enable biometric login,

The app prompts you to enable biometric login:

Biometrics

Also use biometrics to login? You
can change this option later in
Settings.

NO YES

3 Do one of the following:
o Touch Yes, to use biometrics.

o Touch No to continue to the app without using biometrics. You can always change your choice

later using the Settings menu in the app.

The app opens on the user’s mobile device:

June 2021 V5.2

63



0 F 4 45% 8 11:54 AM

(7))
Orthodontist

S Patient
.{2 Practice
@ ra
'E" Media
News
E] Secure Messages

m e f & @ i

The Secure Messages option appears only if your practice is licensed for MyOrthodontist 5.0 and
Dolphin Management 10.5 with a Premium 2-Way SMS or Dolphin Secure Messaging license.

If the MyOrthodontist app is not already installed on the user’s mobile device, the user is
automatically redirected to the App Store or Google Play to download the app.

Note: If the server cannot detect the device or the device is not running iOS or Android (for
example, the device is a Windows Phone), the user is redirected to a generic landing

page.

Using a Link in an Email Invitation

You can use this method to have a patient or billing party create a MyOrthodontist accounts by clicking a
secure link in an email invitation.
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To send a MyOrthodontist invitation by email:

1

June 2021 V5.2

On the Account Info tab of the MyOrthodontist/AnywhereDolphin User Settings dialog box, click
Send My Otho Invitation to open the Send Online Invitation dialog box.

Or

On the Patient tab of the Edit a Patient dialog box, right-click on the patient or billing party email
address, and select Send Message to open the Email Settings dialog box.

Or

(=

From the Dolphin Management Dolphin Interactive Report Tool, click T -
Correspondence

“%2 Send SM5 Messages {5 open the Email Message Setup dialog box.

Select one of the MyOrthodontist Invitation templates from the Email Template drop-down list.

The following MyOrthodontist invitation and login verification templates are available:

Billing Party - My Orthodontist Generates an email message with a link to create a billing party
Invitation account.

Includes the token field <<MyOrthoBillingPartylnviteLink>>.

Billing Party - My Orthodontist Generates an email message including the verification code the
Login Verification Template billing party will enter when prompted by the MyOrthodontist
app. Includes the token <<MobileLoginVerificationCode>>.

My Orthodontist / Generates an email message confirming a patient and/or billing
AnywhereDolphin Username  party’s AnywhereDolphin or MyOrthodontist user name.

Added/Updated Includes the token field <<MobileLoginUserName>>.

My Orthodontist Invitation Generates an email message that uses the email addressee
type to determine the account type creation link to include.

Includes the token field <<MyOrtholnviteLink>>.

Patient - My Orthodontist Generates an email message with a link to create a patient
Invitation account.

Includes the token field <<MyOrthoPatientinviteLink>>.

Patient - My Orthodontist Generates an email message including the verification code the
Login Verification Template patient will enter when prompted by the MyOrthodontist app.
Includes the token <<MobileLoginVerificationCode>>.

The email template you selected appears in the lower part of the window. If you like, you can make
changes in this dialog box that will affect only this email message.

Note: If you want to make changes that will affect all future email messages based on this
template, click Edit to edit the email template itself. For more information, refer to the
“Email Templates” section of the Dolphin Management online help.

Click OK to send the invitation email message.
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When your patient or billing party opens the email on his or her mobile device and clicks the link, the Cre-
ate Account page opens and prompts the user for the information necessary to set up a My Orthodontist

account.

A sample email appears on the following page.
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Sample Email

Dear Sam Jones:

As part of our commitment to providing superior care, we'd like to invite you to download our mobile appli-
cation MyOrthodontist. MyOrthodontist provides mobile access to the following:

° Appointments

° Account Balance (billing party logins only)

° Questionnaires

° Images

° Media such as patient education videos
As well as practice information, such as:

° About our practice

° FAQs

° Contact info (email, phone)

° Office hours

° Directions

° Media files like practice videos and images
° News Items, RSS fields from your website

° Social media links of the practice such as Facebook, Instagram, YouTube, Twitter, Google+ and
Yelp

To easily create your account and download MyOrthodontist, click this secure link from your phone or tab-
let. A patient account has access to everything except account balance information.

Please don't hesitate to call or email with questions. We can be reached at (800) 548-7241.
Thank you,

Dolphin Imaging and Management Solutions

CONFIDENTIALITY NOTICE: This message is intended solely for the addressed recipient(s) and may
contain legally privileged and confidential information. Any unauthorized use, disclosure or duplication is
strictly prohibited. If you are not the addressed recipient please destroy all copies of the original message.
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Using a QR Code in a Printed Invitation Letter

You can use this method to generate, print, and mail (or email as an attached PDF) a letter to a patient
and/or billing party that contains a QR code. Using a mobile device, your client can then scan the QR code
to set up their MyOrthodontist account.

To send a MyOrthodontist QR code via printed letter:
1 From the Dolphin Management Main menu, select Letters.
Or,

From the Dolphin Imaging Tools menu, select Super Questionnaire. Then, select Super
Questionnaire Letters Queue from the sub-menu.

2 On the Letters dialog box, click Add Letter, and select Add Single Letter.

The Add Letter dialog box opens.

(@ Add Letter X
Addressee
Type: Patiznt w
l £
Address:
Details Notes
Document: ' e
Billing Party: v
Treatmeént (Proposad) L
Contract (Proposad) o
Treatment (Actual) L%
Contract v
Insurance W
Timepoint w
Super Questionnaire W
ok |

3 Select Patient from the Type drop-down list if you want to send a printed invitation letter to a patient.

Or,
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Select Billing Party from the Type drop-down list if you want to send a printed invitation letter to a
billing party.

4 Type the recipient’s name in the field below the Type drop-down list.

Or,

Click |1, then click All to select from a list of patients or billing parties.

The Address field is automatically completed.

Click next to the Document field, then click All to view a list of available letter templates.
Select one of the MyOrthodontist invitation letter templates, and click OK.

Click OK to close the Add Letter dialog box.

Click Yes to add another letter.

0 N O O

Or,
Click No to return to the Letters dialog box.

9 When you finish adding invitation letters, check the box for each letter.

10 Click Prnt/Email to print the invitation letters.

For more information on the Letters and Add Letter dialog boxes, refer to the Dolphin Management
online help.

After receiving the invitation letter, the patient or billing party scans the QR code using a scanning
app on his or her mobile device. The MyOrthodontist Create an Account page opens and prompts
the user to enter the information necessary to create a MyOrthodontist account.

A sample merged letter template appears on the following page.

June 2021 V5.2 69



Sample Letter

Ellen Jones
60 East End Ave 39C
Chatsworth, CA 91311

Dear Ellen:

| want to invite you to download our mobile application, MyOrthodontist. The MyOrthodontist mobile app
gives you access to important patient and practice information. Patient information includes access to
demographic, appointment, images, account balance (billing party accounts only), Questionnaires and
shared Aquarium®© patient education videos.

Practice information includes access to about the doctor and staff, FAQs, practice videos and images,
news Iltems, RSS feeds from your website, our social media links to Facebook, Twitter and Google+ and
others.

MyOrthodontist runs on iOS and Android devices.

To easily create and download the application, please scan the QR code with any scanning software.

NOTE: There are two account types: the Billing Party account type has access to Account Balance infor-
mation. The Patient account type does not have access to Account Balance information.

MyOrthodontist QR Code

Please don't hesitate to call or email with questions. We can be reached at (800) 548-7241.
Sincerely yours,

Dr. David Dolphin
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Instructions for Patients and Billing Parties

This section provides instructions for patients and billing parties who are not in your practice’s office when
they are setting up their MyOrthodontist accounts.

You may wish to have your staff copy the information in this section as needed to help your clients set up
the mobile app and start using their account. It’s also a good idea to familiarize yourself with these pro-
cesses, SO you can answer any questions your patients or billing parties may have.

Creating an Account from an Email Invitation

To create your account, if you already have downloaded and installed MyOrthodontist on your mobile
device:

1 Touch the link in the invitation email.
The MyOrthodontist Create an Account page opens.
You are prompted to enter the patient’s last name, birth date, desired user name and password.

Note: The account type created depends on the token field included in the email invitation.

¢— Create Account

Patient’s Birthdate:

S AL RS
@

@

2 Enter your last name, the patient’s birth date (your birth date, if you are the patient), your preferred
user name and a preferred password.

3 Click Sign Up.

The app prompts you to create a passcode.
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4 Do one of the following:
o Touch Yes, and create a 4-digit passcode that you can use every time you open the app.

o Touch No to continue to the app without creating a passcode. If you select this option, you can
always enter a passcode at a later time using the Settings menu in the app.

The app prompts you to enable biometric login:
)
Biometrics

Also use biometrics to login? You
can change this option later in
Settings.

NO YES

5 Do one of the following:
o Touch Yes, to use biometrics.

o Touch No to continue to the app without using biometrics. You can always change your choice
later using the Settings menu in the app.

To create your account, if you do not have MyOrthodontist installed on your mobile device:
1 Touch the link in the invitation email.

You are directed to the Google Play store if you are using an Android device, or to the Apple App
store if you are using an Apple device.

Download and install the MyOrthodontist app from the Google Play or Apple App store.
Touch the link in the invitation email again.
Create your account and optional passcode as described in the previous procedure.

Creating an Account Using a Printed QR code

How you create your account depends on whether you already have MyOrthodontist installed on your
mobile device.

If you have MyOrthodontist installed on your mobile device:
1 Open it, and touch the Create Account button.

The following screen opens on the mobile device:
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AnywhereDolphin

You can sign in with your
www. AnywhereDolphin.com account
if you have one, otherwise continue
to create an account.

TR _>

Users who already have an AnywhereDolphin account:

a Tap the X to return to the MyOrthodontist login screen.
b Enter your AnywhereDolphin user name and password.

Users who do not have an AnywhereDolphin account:

a Tap the -ﬁ to continue creating an account.

June 2021 V5.2

73



Welcome!

There are three ways to create an
account. Continue to find the best
one for you.

Touch the .

On the next screen, touch the Scan button.

Scan the QR code on the printed invitation.

The MyOrthodontist app opens and prompts you to create an account and passcode.

If MyOrthodontist is not installed on your mobile device:

1
2

74

Open any QR scanning app.
Scan the QR code on the printed invitation.

You are directed to the Google Play store if you are using an Android device, or to the Apple App
store if you are using an Apple device.

Download and install the MyOrthodontist app from the Google Play or Apple App store.
Scan the QR code again.

The MyOrthodontist app opens and prompts you to create an account.
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Note:

The account type created depends on the token field included in the letter invitation.

« P £ F 4 48% 5 11:38 AM

€— Create Account

Enter your preferred user name and a preferred password.

Open the app, and log in using the user name and password entered above.

The app prompts you to create a passcode.

7 Do one of the following:

o Touch Yes, and create a 4-digit passcode that you can use every time you open the app.

o Touch No to continue to the app without creating a passcode. If you select this option, you can
always enter a passcode at a later time using the Settings menu in the app.

The app prompts you to enable biometric login:
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FEESSSSeeessss————————_— ———_—_—  —— )
Biometrics

Also use biometrics to login? You
can change this option later in
Settings.

NO YES

8 Do one of the following:
o Touch Yes, to use biometrics.

o Touch No to continue to the app without using biometrics. You can always change your choice
later using the Settings menu in the app.

You can now begin using MyOrthodontist on your mobile device.

Creating an Account Manually Using a Verification Code

This section describes how to stay connected with the practice using the MyOrthodontist mobile app.
MyOrthodontist supports Android version 4.0 (Ice Cream Sandwich) or higher, or iOS version 5.2 or higher.

1 Download the MyOrthodontist app from the Apple Store or Google Play.
2 Open the MyOrthodontist app.

The login screen opens.
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£ 8 W L T0%E 12200 PM

Create Account
™~

Forgot Usemame? Forgot Password?
Privacy Policy | Terms of Use

3 If you have an existing AnywhereDolphin account that you have already verified, log in to
MyOrthodontist using your AnywhereDolphin account user name and password.

Or,
If you do not have an AnywhereDolphin account create a new account as follows:
a Touch the Create Account button on the login screen.

The following screen opens on the mobile device:
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AnywhereDolphin

You can sign in with your
www. AnywhereDolphin.com account
if you have one, otherwise continue
to create an account.

TR _>

Users who already have an AnywhereDolphin account:

a Tap the X to return to the MyOrthodontist login screen.
b Enter your AnywhereDolphin user name and password.

Users who do not have an AnywhereDolphin account:

a Tap the -ﬁ to continue creating an account.
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Welcome!

There are three ways to create an
account. Continue to find the best
one for you.

b Touch the until you get to the following screen:
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C

3. Find My Doctor

Search for your doctor and tell us a
few details about yourself.

Create Account

—

Touch Create Account.
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The Create Account screen opens:

(— Create Account

Q o ©
tame: (RS

Confirm Password

4 Complete the following fields (shown if you selected | am a patient above):

Practice Name Enter the name of our practice, or your doctor’s last name, and
select our practice from the list. If you do not see our practice
name listed, please contact us. We may not be signed up for

MyOrthodontist.
lam a Select from Patient, Responsible Party, or Both.
First Name If you are registering as the patient, enter the patient’s first name

If you are registering as a responsible party, enter the responsible
party’s first name

If you are registering as both patient and responsible party, enter
patient’s first name.
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Last Name

Email

Birthdate

Preferred User Name

Password

Confirm Password

Dolphin MyOrthodontist Setup and User’s Guide

If you are registering as patient, enter the patient’s last name

If you are registering as a responsible party, enter the responsible
party’s last name

If you are registering as both patient and responsible party, enter
patient’s last name.

If you are registering as a patient, enter the patient email address.

If you are registering as a responsible party, enter the responsible
party email address on file at our practice.

If you are registering as both patient and responsible party, enter
the email address on file at our practice.

Whether you are registering as patient billing party, or both enter
the patient’s birth date.

Enter your preferred user name for the MyOrthodontist app.

Enter a password that is 8 or more alphanumeric characters and
that includes at least one symbol. (Passwords are case-sensitive.)

Key in the password you entered in the previous field to confirm it.
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5 Touch the Sign Up button.

The MyOrthodontist app verifies the information you entered, and one of the following occurs:

o The app opens a verification page, and prompts you to check your email for your
MyOrthodontist verification code.

Your account has not been verified.
Please enter the verification code you
received through email.

o If our practice server is not currently available, the app displays a message box, prompting you
to try again later.

o If the information you entered is not valid, the app displays a message prompting you to contact
the practice.

6 After you receive the verification code email, manually enter the code on the app validation code
page.
Note: The verification code expires after 10 minutes; if you do not enter it within that 10 minutes,
the practice must generate a new one.

7 Enter the verification code, and touch Verify.
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&— Verification

If there is a problem with the code you entered, a message is displayed, and you should contact our
practice for assistance.

The app prompts you to create a passcode.

8 Do one of the following:
o Touch Yes, and create a 4-digit passcode that you can use every time you open the app.

o Touch No to continue to the app without creating a passcode. If you select this option, you can
always enter a passcode at a later time using the Settings menu in the app.

The app prompts you to enable biometric login:

Biometrics

Also use biometrics to login? You
can change this option later in
Settings.

NO YES

9 Do one of the following:
o Touch Yes, to use biometrics.
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o Touch No to continue to the app without using biometrics. You can always change your choice
later using the Settings menu in the app.

You can now begin using MyOrthodontist on your mobile device.
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Use MyOrthodontist to Add Appointments
to a Mobile Calendar App

After creating their MyOrthodontist account, patients can quickly add scheduled appointments from Dol-
phin Management to their mobile calendar app. There are two ways to do this:

° Add the appointment while the patient is still in your office:

° Schedule an appointment for a patient, and when the patient logs into MyOrthodontist later, he or she
can add the appointment and any other future appointments to his or her personal calendar.

Add an Appointment While the Patient is in Your
Office

To schedule an appointment and have the patient add it to his or her personal calendar:
1 Schedule a new appointment from the Scheduling dialog box.

The Appointment Actions dialog box opens:

" Appointment Actions b4

Mew Patent Added

Ringo Ross

Addibonal Actons

[ =" ]
[ Make anather appointmant for this patient

[ Print school excuse
Pnnt Method: Printio Screen |[[BETIEN SR Y AT B

Send notification email to

Marre Type Emal Use far Reminders
F Ringo Ross  Patient katr(as62@sbeglobalnel  Yes
B4 Kat Ross Billimg Party katrJss62@sboglobal netl  Yes

| Select Al |l Select None
Eﬂ%
mie OK - Print Slip OK - No Slip
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2 Click on the QR code in the lower-left corner of the Appointment Actions dialog box.

The QR Code screen opens with a QR code that contains information about the patient and the
appointment you just scheduled:

| =

Scan the QR code from your mobile device to add this appointment to your calendar.

Close

Ask the patient to open any QR scanning software on his or her device.

You or the patient can scan the QR code displayed in Dolphin Management, which adds the new
appointment information to the patient’s personal, mobile calendar.

Add an Appointment When the Patient is Not in
Your Office

Once you schedule an appointment for a patient who has MyOrthodontist, that patient can add the appoint-
ment to his or her calendar at any time.

When your patient logs into MyOrthodontist and navigates to the Appointments screen, a plus sign
appears next to the calendar icon as shown in the image at left, below. If push notifications have been
enabled, appointment reminders pop-up without the patient having to navigate to the Appointments
screen, as shown on the image at right, below.
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1

a8 F 0" 4 66%8 10008 AM

< Appointments

UPCOMING

Samantha Jones W

THURSDAY, JUNE 22 2017

Dv. Dowglas Imaging +
8 Chatsworth
Z:00
P 40 mirubes

Schecuded Canfirm
FRIDAY, JUNE 23 20017

205 Chatsworth
P 20 mirutes

scheies ([EEIEN

me § & @ )i

8 W 5 TEYE A AM

Appointment
Reminder

Samantha Jones

6/22/2017, 2:00 PM for 40

Samantha Jones
6/23/2017, 2:05 PM for 20

The patient touches the plus sign to add the new appointment to his or her calendar on the mobile

device.

June 2021 V5.2

89



90

Dolphin MyOrthodontist Setup and User's Guide

June 2021 V5.2



Enable Electronic Payments

In order for patients/billing parties to be able to pay their balance electronically through MyOrthodontist, the
following must be configured in Dolphin Management:

The 3rd party payment processor your office will use to receive payments through MyOrthodontist
and AnywhereDolphin.

MyOrthodontist supports electronic payments through OpenEdge, PayWithBreeze, Vanco, and
OrthoBanc, however, you can set up one payment processor only for MyOrthodontist and
AnywhereDolphin payments. OpenEdge and PayWithBreeze are available to MyOrthodontist users if
your practice also uses them for in-office payment processing.

Setting up payment processors is described in detail in the Dolphin Management User’s Guide and
online help.

At least one payment method for each billing party who wants to make payments through
MyOrthodontist and/or AnywhereDolphin.

This is described in the following section. Also described is what the billing parties will see when
making online payments from MyOrthodontist.

Set up Billing Party Payment Method

To set up a billing party method:

1
2

From the Add a Patient or Edit a Patient dialog box, click the Billing Parties tab.
Click the Financial sub-tab.

Balances Statement Financial Dental

LateCho/int:  [LateCharge  [&]| | $15.00]

Empl. Status: )
Employer. A .
Rating: Hot Rates -

% Mon-Contract

Chg. Split : E
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3 Click on the |[EITEIEGEH button.

The Payment Methods dialog box opens, and you have the option to add a credit card or bank
account as the default payment method. The illustrations in the following steps describe how to add a
credit card using OrthoBanc Breeze.

4 Onthe Payment Methods dialog box, Credit Cards group box, click .

The Credit Card Information dialog box opens.

5  Click .

== Bypeze x|

Cradil Card Inlo

-
| &
— .nd |
| Balirg Parsy Wt Rom '_B
Sl eyl reeze
Covclt Cardls Secure Transaction Form
Tipe Moty Esprafion  Mame on Card
WieCa) NS WO Tastng 5 Card Information
- 4 -/ Card Numbar *
Expiration Date* 01 * [ 2016 »
- Cresit Card 2 w * Indicates requined falds
Tipe Pl Exgaration Dlate w L
Card Type
Process Transaction
Harre On Coegt
| Asd | Powwered by FafiihEreare |
| ox || IS

Enter the credit card number and expiration date.
Click the Process Transaction button.

Enter any required information and optional information in the next screen when prompted.

The credit card is added to the Payment Methods, Default Payment Method field.

Pay with MyOrthodontist

This section describes what the billing party using MyOrthodontist will see when making payments using
the mobile app.

1 The billing party logs into MyOrthodontist, and taps the Patient button to access the patient or
patients for which he or she is responsible.
The billing party touches the Balance button to view the patient’s current balance.

The billing party touches the Make Payment button on the Balance screen.
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On the next screen, the billing party can choose a payment method, if there is more than one, specify
the amount to pay and submit the payment to your practice:

June 2021 V5.2

Current Due $0.00
Patapnl Arirer $0.00
PriuTanE A $0.00

[Past Due: $40.00
Patapril A $40.00
Iresarance Amount $0.00

Total Due: $40.00
Pratabril Amoint 140,00
Irnsuranoe Aamiount 20,00

Unbifled: $0.00
Frabesnt Armount 20,00
Friuranoe Amiount $0.00

Accouni Balamce: $40.00
Prataenl Ammount $40.00
IFrLranGn At £0.00

i Choose a Pay

1 Method:

BAC *DO5T

Pay:
() Total Due How ($0.00)
) ther Amount

+ Show Balance

The billing party taps the Submit Payment button, and when the Authorize Payment screen opens,
touches the Post button.

Expl/24 %"
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Authorize Payment

| request that a payment in the
amwount of $20.00 be made to
Dalphin Imaging and Management
Solutions Kat using my MC *0057
Exp1/24 account. By clicking "Post’,
| authaorize this payment request 1o
be processed from my account,

CANCEL POST

This is what the billing party
seeas after posting the payment

Successiul payment of
$20.00
Reference number 206231
Pay from MAC #0057
¥ Payment date Hov 1 201%
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Set up Signature Capture

In order for patients/billing parties to take advantage of the MyOrthodontist signature capture feature, you
must add the appropriate Dolphin Management letter tokens to any letter templates requiring patient/billing

party signature or initials.

To access these letter tokens:
1 From the Letters dialog box, click Fields button.

This opens the Dolphin Fields dialog box.

2 In the Search: field, enter capture.

The letter tokens for capturing signatures and initials are displayed in the Fields group box, as shown

below:

Delphin Fields n

Standard DXTX Categories  Super Questionnaire  Tables
Search: |capture | m

Fields

Capture P atient Intials

Capture Patient Signature

Capture Providerinitials

Capture ProviderSignature

Capture ResponsiblePartyInitials
Capture ResponsibleParty Signature
Capture Staffinitials
Capture Staff Signature

< >

Description
IIsed by to capture a patient’s initials
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Note: If you want to use the same letter template for in-office printing/signing as you do for
MyOrthodontist, you can change the font color of these tokens to white so they do not
show up in the printed document. MyOrthodontist requires these tokens be in the
document in order to trigger the signature capture feature described in "Document
Signing" on page 9.

Once you have finished updating your templates, you can share them with patients/billing parties that use
AnywhereDolphin and/or MyOrthodontist in any of the following ways:

° Ensure that the mail method is set to Email w/Secure Attachments, and generate the letters from the
Letters dialog box.

° Right-click a document and select Send Securely to->Email Recipient->recipient_email_address.

This sends the recipient a push notification that a new document has been added to their Documents
folder in MyOrthodontist.
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Set up Secure Messaging

Secure Messaging allows you to send attachments and communicate securely over chat message with
MyOrthodontist users. Your practice must be running Dolphin Management version 10.5.and above, be
licensed for Dolphin MyOrthodontist 5.0+ and one of the following:

° Premium 2-Way SMS Subscription
° Dolphin Secure Messaging Subscription.

To set up Secure Messaging for a patient and/or billing party:
1 Open the patient record in Dolphin Management.

'T@'

o

2 Click MyOrthodontist to open the MyOrthodontist / AnywhereDolphin User Settings screen.

3 On the Account Info tab for the selected user (patient or billing party), click to check the following
check boxes:

Salected Liger

Kate Ross (BillingParty) b Elliot Ross <Kale Ross>
) gk ) {Patient) (Billing Party)

Accountinfo QR Code Invite s : — -

. X |"-l’ltw Demographics L T

Usemame: [kal:mss |update Demographics [] v

Email  |katrissm@sboglobal net [l Appointments v v

rTE— |5c-1'|«|:du|-: Appointments v

Lo d | Online Questionnaires Il v

LastLogin: | 32472020 Sil;!n In to Appointments Il v

Mumber of Logins: | g | Patient Images _‘_‘f_h_ _"_“'-'

|.hquar'um Videos v v

Send AWD Invitation [Send Messages T v

Last Sent [ Financial Balance MJA vl

i Financial Ledger WA |

Sand My Ortho lmataton 'I.I"I-:w [T ———— STk ol

Last Sent [l.lpdatt Patient Demographics hfA W

[FEsERaVEresbon Cone [View Patient Hessages WA v

Verification Code: | Na& |
Code Expires: | A |
("o Ml Cancel]
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Note: The View Patient Messages option is so the billing party can view messages between the
patient and your practice.

4 Click OK.

To send a secure message:
1 Open the SMS Messaging Center.

L E-
w T

Click 5end Message .

w N

When prompted, look up the patient or billing party to whom you want to send the message.

Select Template v

4 To send using secure messaging, click the , which toggles it to - , indicating that the

message will be sent using secure messaging.

Note: An error message is displayed if the intended recipient does not have AnywhereDolphin
configured, has not logged into AnywhereDolphin for at least 90 days, or they do not have
secure messaging permissions on their AnywhereDolphin account.

Select Template . E

5 To send an attachment, click the ,to open the patient or billing party’s DDO folder. From there,
you can browse and select a file to send with the message.

Note: Dolphin automatically filters the files by supported attachment type. You can filter on
Image files (such as BMP, GIF, PNG, JPG, TIFF, etc.) PDF files, Office files, or text files,
or ALL Accepted Files. See Supported File Types for Attachments for a list of supported
file extensions.

6 Right-click on an attachment to see the Attachment Menu, as shown below:
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~—w \West, Canielle - PAT [160219) Select Templole - E‘E
412019 1157 AM ——
Attachment Menu |§!
1.1 MB
Count 1of 3
1
| "] Open DDO =
[ Fename g
B Save
i (L] Copy
! (¥) Remowe
Note: The Attachment Menu on received attachments does not include the Remove option.

7 Click Send.

The MyOrthodontist user access these messages via the main menu, SECURE MESSAGING

option:

HOME

=3

PATIENT

2

TAKE PFHOTOS
PRACTICE

FAQ

RATE US
MNOTIFICATIONS

PATIENT BADGE

z
@
*
L]
)
=

SECURE MESSAGING

e

SETTINGS

|
o]

ot
b

QR SCAMNNER

é

LOGOUT

s Qrthodontist

test

San
Wi 32 00 1 1:45 A0

Thank you for contacting Dolphin
Orthodontlcs! You've reached us
outside of our normeal office hours.

However, pour message is important
to us and someone will get back to
¥Ou a5 500N a5 possible,

S
Wharg 22, 2000 1745 A

el

Fam
Wl 32, 2000 11547 and

You can save incoming attachments to the patient or billing party’s folder in the DDO. You can also
double-click on an attachment sent from MyOrthodontist to open the file. If you edit and save that file,

and it has been saved on MyOrthodontist, the patient and/or billing party can click on that file to
refresh it and view your changes. You can see when the message was sent as well as when the

recipient opened it.

Additionally, MyOrthodontist users can send and receive URL links, and use a long press to open the
link in a web browser and/or copy and paste text to and from secure chat messages.
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Supported File Types for Attachments

The following file types can be attached:

PDF
RTF
TXT
CSv
DOC
DOCX
XLS
XLSX
BMP
GIF
PNG
JPG
JPEG
SVG
TIF
TIFF
ICS
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Frequently Asked Questions

Question: Why can’t my patients log into the MyOrthodontist Mobile app?

Answer: The Dolphin Ocean Service is either not running, or you need to restart it.

On the computer where Dolphin Ocean is installed:

1 Open the Services desktop app.

2 Search for Dolphin Ocean Service, and select it.
3 Click Restart the service.
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Question: How many patients are using MyOrthodontist?

Answer: Log into www.anywheredolphin.com. The MyOrthodontist Setup menu lists the registered and
logged in users:
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My Orthodontist Setup Registered Users: 866 Logins last 30 days: 133
¥ Practice setiings for My Orihodontist App.

Question: How do | specify what all billing parties/patients can see from the MyOrthodontist app?

Answer: Set the global defaults on the MyOrthodontist / AnywhereDolphin Setup and Defaults, Permis-
sions tab:

To access the Permissions tab:

1

3

From the Dolphin Management Edit menu, select Integrations. Then, select MyOrthodontist /
AnywhereDolphin Setup from the sub-menu.

Or,

From the Dolphin Imaging Edit menu, select AnywhereDolphin. Then, select MyOrthodontist
Setup from the sub-menu.

In the Default Billing Party Account Permissions and Default Patient Account Permissions group
boxes, respectively, click to check or uncheck the check boxes corresponding to the items you want
to share or hide from all patients and billing parties by default:

Setup Templates Permissions Payment Processor AnywhereDolphin Messages

Default Billing Party Account Permissions Default Patient Account Permissicns
EAview Demoaraphics kA view Patient Demographics B view Demographics
B Update Demographics [ Update Patient Demographics [] Update Demographics
Eﬂppuinhﬂents [ view Patient Messages EA Appointments
B Schedule Appointments B Financial Balance [J Schedule Appointments
EAPatient Images b Financial Ledger kA Patient Images
B4 Online Questionnaires B4 Online Questionnaires
@Aquarium Videos Aquarium Videos
[] send Messages Update Permissions [] send Messages

Update Permissions

DAutnrnalj:ally remove Billing Party access when Patient becomes adult and no consent given
Patient Adult Age: 12 VEears

Mote: this setting has no effect on Financial Ledger and Financial Balance permissions.

Click Update Permissions.

Question: How do | customize what certain patients or billing parties can see on the MyOrthodontist app?

Answer: Set patient and/or billing party specific access on the AnywhereDolphin / MyOrthodontist User
Settings screen.
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To access and specify settings for a patient or billing party:

1 From the Dolphin Imaging Tools menu, select AnywhereDolphin-->MyOrthodontist User
Settings.
Or,
From the Dolphin Management Edit a Patient or Treatment Card screen click the MyOrthodontist
button.

Selected User Permissions - All Users

|Ri R Patient) | <Ringo Ross> Kat Ross
stiiin (Patient) (Billing Party)
AccountInfe QR Code Invite |$"?;£““ e i
w Demographics
Usermame: [Mm" | Update Demoaraphics
Email: A Appointments

_ Sign-In lﬁppohl‘.mcni_\ ]

Last Login: Online Questionnaires
Mumber of Logins: Vicw Paticol Images

|5uhmit Patient Images

] [Aquorumvideos

Last Sent Ni& Send Messages

; ; Financial Balance
el N e edger

Last Sent MiA View Patient Demogra phics
T Ly te Patient De I
Verification Code: | A | bdate Poticnt Demographics

[View Patient Messages

O

<

J| ) ) R = Ty

&=
=11

() <3 =) | ) ) o ) s 3 ) s B ) )

Code Expires: MJA

[_ox [Nl Cancel |

2 Check the boxes associated with items to you want to share.

When a billing party creates an AnywhereDolphin account, he or she can have access by default to
everything you allow on the Permissions tab on the AnywhereDolphin/MyOrthodontist Setup dialog
box. The AnywhereDolphin/MyOrthodontist User Settings dialog box is where you specify individual
settings for each billing party and/or user.

Deny Access | Deny access to all information.

View Access to patient demographic information.
Demographic

Update Update patient demographic information
Demographics

Appointment | Access to appointment information.
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Schedule Schedule appointments through Dolphin Mobile or MyOrthodontist.
Appointments

Sign-In to Allow remote sign-in to appointments, if allowed by the practice.
Appointments

Online Access to online questionnaires.
Questionnaire

View Patient Access to patient images.
Images

SubmitPatient | Allow user to take patient photos and submit them to the practice.

Images

Aquarium Access to media to the Dolphin Aquarium Shared library (if you have added
Videos any). Applies only if you have Dolphin Aquarium installed

Send For secure messaging, allow MyOrthodontist users to send messages to the
Messages practice.

Financial Access to the account balance.

Balance

Financial Access the ledger to post and view payments.

Ledger

View Patient View patient demographic information
Demographics

Update Patient | Update patient demographic information
Demographics

View Patient For secure messaging, allow billing parties to view sent/received messages
Messages between the patient and the practice.

3 Click OK.
Question: My patient is having problems creating a MyOrthodontist account.

Answer: Open that patient’s record in Dolphin Management, and make sure the record includes the
patient’s birthday and email address.

Question: How do | reset a patient or billing party’s password?

Answer: Reset patient/billing party passwords on the AnywhereDolphin / MyOrthodontist User Settings
screen.

Question: How do | generate and send a new verification code to a patient or billing party who is trying to
create a MyOrthodontist account

Answer: Resend verification code on the AnywhereDolphin / MyOrthodontist User Settings screen.

Note: The verification code expires after 10 minutes; if the patient or billing party does not enter it within
that 10 minutes, the practice must generate a new one. The AnywhereDolphin / MyOrthodontist
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User Settings screen shows the last verification code that was sent to the patient or billing party

and the time that code expires
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