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AnywhereDolphin

AnywhereDolphin is a web service available at no charge to members of the 

Dolphin Service Club. It uses data encryption to allow you to securely share 

Dolphin records and other correspondences with patients and referrals over 

the Internet, helping to keep your practice HIPAA-compliant. It also gives 

you access to training webinars and our Support Knowledge Base.
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Record sharing
Share clinical records and other correspondence with patients and 
referrals, including X-rays, ceph tracings, 3D datasets, photos, 
treatment simulations, treatment request forms, and notes.

What you can do:
• Securely transmit image data and patient records directly from 

Dolphin Imaging.

• Choose which images each recipient can see. 

• Recipients can view the records online without requiring Dolphin 
software. 

• Give referrals permission to view cephalometric tracings and 
measurements online… no plugins required! 

• Attach documents, images, or 3D models to messages sent via 
AnywhereDolphin. You can also select what attachment types (if 
any) that your referrals can send to you. 

• Find out who accessed your records and when with event logging.

• Have your lab take pictures; x-rays; 3D volumes; perform the 
analyses; and then upload the records to you

Requirements:
• Dolphin Imaging and an active Dolphin Service Club subscription

Patient/Billing Party access
Give patients and billing parties online access to tools and information 
such as:

• Super Questionnaire: includes medical history, informed 
consent, and your customized forms.

• Past and future appointments.

• Access to documents using the “Secure Email” feature in 
Dolphin software.

• Account balance summary, and online payment processing if 
your practice uses Vanco, OrthoBanc, or XCharge/OpenEdge.

• Account ledger.

Requirements:
• Dolphin Management and an active Dolphin Service Club 

subscription

Dolphin Service Club
Learn new Dolphin software skills or brush up on existing ones by 
watching webinars or searching the Support Knowledge Base. You 
can check the status of your account, update staff info, adjust payment 
preferences, and more.

Features include:
• Online training webinars.

• Online knowledge base that contains solutions for common 
questions and issues.

• Live Chat with a support representative.

• Update/Verify contact information and see account details
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