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Zuelke Financial Expert 
TM

Created in collaboration with financial expert Mr. Paul Zuelke and his 

team at Zuelke & Associates, the Zuelke Financial Expert was designed 

specifically for the Dolphin Management system and is a useful add-on 

module for any practice. Used in conjunction with Dolphin Management, 

Zuelke Financial Expert helps you efficiently manage financial 

delinquencies, account collections, financial situations requiring review, 

and allows a greater insight to your practice performances and statistics.
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Dolphin Management 5.5 product features

Account Manager

Collection Assistant

Practice Investigator

Zuelke Financial Expert™

Account Management Screen

•	Easily	view	accounts	that	meet	
specific criteria: days of delinquent, 
range in days of delinquent, 
scheduled or unmet “Follow Ups”

•	Save	custom	searches	for 
quick access

•	Filter	and	sort	by	billing	party,	
insurance balances, specific 
doctor, or locations

Collection History Screen

•	At-a-glance	view	of	all	collection	activities	for	a 
specific account

•	Setup	“Follow	Ups	with	$	Amounts”	for	delinquent	
accounts; gives flexibility to arrange equitable 
payment plans as needed

•	Add	"Follow	Ups	without	$"	to	serve	as	reminders

•	Access	Zuelke	Collection	Letters™	and	easily	see	
Collection	Letter	History

•	Activities	are	tracked	and	securely	logged,	and	can	
be accessed only through the proper assigned 
employee security rights

Enhanced Reporting

•	Additions	to	the	existing	library	of	Dolphin	Management	
reports, which provide key practice information and better 
insight into key practice statistics, include:

	Zuelke Practice Monitor

	Case	Start	Tracking	Forms

	Monthly New Patient Exam report 

Zuelke Statement Templates™ and Zuelke 
Collection Letters

•	Newly	designed	patient	statements	based	on 
Mr. Zuelke’s recommendations; available in electronic 
version through Emdeon (www.emdeon.com)

•	The	complete	suite	of	Zuelke	Collection	Letters	are	
included, plus detailed  explanations of when to use 
each	Zuelke	Collection	Letter

Practice Investigator Screen

•	Comes	pre-loaded	with	16	odd	or	unique	financial	situations	that	need	to	be	reviewed

•	Search	by	Billing	Party	or	Insurance

•	Sort	by	billing	party,	insurance	balances,	specific	doctor,	or	locations

•	Mark	accounts	as	reviewed/make	notes	explaining	the	situation	
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