














Dolphin now accepts

American Express!

Current and future Dolphin users around
the world rejoiced at the announcement
this fall that Dolphin now accepts American
Express for all transactions, including
support contracts. »

Arnett Foundation meets in San Diego
“The Arnett Multidisciplinary Foundation Meeting had 65
attendees and 25 speakers representing six different countries,”
reports Dr. Bill Arnett, host of the event and founder of the
Center for Corrective Jaw
Surgery in Santa Barbara,
California. “The word was
spread unanimously that the
meeting was an excellent
educational experience.”
Joining the roster of expert
speakers were longtime
Dolphin customers Dr. Dona
Dr. James Mah and Dr. Julio Cifuentes S€ely, Dr. Eduardo Sant'Ana,
at the Arnett Foundation Meeting in  Dr. Nico Vrijens, Dr. David Way
San Diego in January. and Dr. Julio Cifuentes. »

After a long, brain-cooking day at the Arnett Foundation Meeting in San

Diego, Ken Gladstone, Dolphin manager of imaging software products, cools

down with an Aqueduct AqueCool rapid surgical recovery system, from
http://www.aqueductmedical.com.

Dolphin presents at meeting of the
Kansas City Society of Orthodontists

Chester Wang took a quick trip to Kansas City, Missouri,
mid-January to present at the meeting of the Kansas City
Societies of Orthodontists. He and Craig Dial, DRT, of
DDl Imaging Labs in Sacramento, California, provided
an update on the cone beam CT landscape in the dental
profession to a gathering of oral surgeons, orthodontists and
periodontists at the 2-day seminar titled “A Team Approach
to 3-D Imaging.” Also presenting was Dr. Scott Bolding,
oral maxillofacial surgeon of Fayetteville, Arkansas, on the
state-of-the-art surgery procedure called “Accelerated
Surgical Orthodontics.” »

Continued from p.1

Dolphin tech support

now offers Live Chat

Dolphin technical support has implemented a new Live Chat
service that allows users to connect directly with a support
representative via instant messaging technology. Now, in
lieu of picking up and dialing the phone, Dolphin customers
have the option of accessing the same personal, competent
support staff in an instant message. For more details and to
try it out, visit www.dolphinimaging.com and click on the “Live
Chat” icon on the top right. »

Dolphin Training
Webinars

Dolphin is now offering free live
webinars on specic programs,
features and functions. Current
webinar topics include Dolphin
Management 4; Dolphin Interactive
Report Tool; Tooth Chart; and
Zuelke Financial Expert. The roster
of topics expands regularly, with
Dolphin Imaging webinars to come
soon. All webinars are conducted
by a certi ed Dolphin Trainer. Visit www.dolphinimaging or
email training@dolphinimaging.com for details and a current
schedule. »

Dolphin Team Summit

Worldwide Dolphin staff will be participating in an off-site
team-building retreat during the fourth weekend of July.
Please note that on Friday, July 24, 2009, our of ce
and support phones will be closed. If you do experience

a true emergency and need to reach someone, please call
our regular tech support line: 800.548.7241.
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Classical autist Heidi Torvik from Dr. Marc
Lemchen’s of ce played a duet with Chester Wang,

on bass, at the Friday Night Party.

Attendees ocked to the always
popular Hands-On Camera class.

Dr. Bill Arnett conducted a hands-on
workshop on Treatment Planning to
Ideal Face, Airway, and Bite.

Dr. Viren Patel shared his secrets

for thriving during a weak economy,
stressing that one of the biggest
problems today is not lack of ideas, but
implementation. “When | take my staff
to a course | always schedule two days
off the following week to give us time to
discuss what we've learned and how
we will implement what we've learned.”

Ms. Jodi Peacock shared her strategies
for Reaching a New Generation.

Dr. Myron Tucker presented on

The Challenges of Multidimensional
Treatment Planning and Prediction for
Orthognathic Surgery.

Dr. Rolf Faltin demonstrated how he
uses the full Dolphin product line to
optimize communication, relationships,
and ef ciency in his practice in Sao
Paulo, Brazil.
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Chester introduced the on-site staff during Opening Remarks.

Dolphin celebrates another

successful user meeting!

More than 400 Dophins traveled to New Orleans the rst
weekend in March to brush up on their software skills; get a
sheak peek at the latest and greatest Dolphin releases; and
meet and mingle with their colleagues in all echelons of the
dental community. In true Dolphin tradition, there was lots to
learn and plenty of partying.

The Big Easy welcomed Dolphins with perfect weather,
ne cuisine, and live music at every corner. Attendees had
plenty of after-hours activities to choose from in the thriving
Crescent City: the Riverwalk Marketplace; Bourbon Street;
Harrah’s Casino; and an IMAX Theater all within walking
distance ensured that no one had a quiet evening. The
Sheraton New Orleans meeting site offered sweeping views
of the Mississippi and the French Quarter from nearly every
window.

Classrooms were teeming with attendees eager to
learn proprietary concepts from industry experts,
plus tips, tricks and tutorials from Dolphin staff.
The Dolphin Legend Series had three namesakes
represented at the meeting: Dr. G. William Arnett,
Dr. Ron Roncone and Mr. Paul Zuelke each shared their
insights with keynote classes, while other presenters
included Ms. Karen Moawad, Dr. Viren Patel, Ms. Jodi
Peacock, Dr. Rolf Faltin, Dr. Myron Tucker, Ms. Lori Garland
Parker, and Ms. Charlene White.

Opening Remarks

Chester Wang, managing director, kicked off the three-day
event with grateful acknowledgment of all who supported
the Dolphin Meeting by traveling, attending and contributing.
After sharing his thoughts of the past and year and hopes
for the future of Dolphin, he gave a group introduction of the
Dolphin staff.

Chester passed the podium to Todd Blankenbecler, vice
president of sales, who explained the progress of the
Zuelke Financial Expert and assured everyone that its
release is imminent. Next, Dewitt Blankenship, lead Dolphin
Management software developer, gave the crowd a tour of
some new features in Dolphin Management 4.5, receiving
rounds of applause when demonstrating the drag-and-drop
scheduling function.

Ken Gladstone, manager of imaging software products, then
took the stage to demonstrate the nifty new capabilities of
Aquarium 2.

Ken announced that Dolphin Imaging version 11 is of cially
out of beta phase and is currently in Public Release Candidate
status, available to anyone on a current support contract.
Contact Ken for more information of getting updatesd. »

Hurricane, New Orleans Style

1 oz white rum

1 oz Jamaican dark rum

1 oz Bacardi® 151 rum

3 0z orange juice

3 0z unsweetened pineapple juice
1/2 oz grenadine syrup

crushed ice
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New Orleans, Louisiana

March 5 -7

Eager attendees kept Dolphin technical
staff busy in the all-day Computer Lab.

Ms. Charlene White explained the

ner points of DICEE and how this
revolutionary method can help you
create positive talk about your practice
around town.

Dr. Ron Roncone presented on Now
More Than Ever, it's Important to Run
Your Practice Like a Business.

Ms. Karen Moawad presented on
Performance, Dolphin Style! She also
announced that the Hummingbird
Monthly Information Sheet is now
available in Dolphin 4.

Mr. Paul Zuelke warned attendees

not to “confuse money with integrity,
because there is no connection” in his
presentation on Using “Internal” Credit
Granting to Increase Productivity and
Pro tability.

Dr. Robert Hurst presented on his
book Life’s Fingerprint, and explained
how understanding birth order can
help you staff your practice and deliver
better patient care.

&OR INSTRUCTIONS VISIT www.dolphinimaging.com/contact.html

Come join Dolphin at the following Industry Events:

April

1 CSOMS
Westbrook, Connecticut
United States

2-4 Dolphin Users Meeting

New Orleans, Louisiana

United States

WSO
Sheboygan, Wyoming
United States

5-7

23-25 1AO Annual Meeting
Louisville, Kentucky

United States

20 - 25 American Cleft

May

2-5 AAO
Boston, Massachusetts

United States

RWISO
Boston, Massachusetts
United States

CAOMS
Las Vegas, Nevada
United States

CDA
Anaheim, California
United States

AAPD
Honolulu, Hawaii
United States

7-9

10-12

31-1

15-17

21-24

Palate-Craniofacial Association

Scottsdale, Arizona
United States

12-14

19-20

June

Colorado Summer Meeting
Vail, Colorado
United States

3rd International Congress on
3D

Chicago, lllinois

United States

July

GORP
Minneapolis, Minnesota
United States





