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Cloud

Dolphin Cloud Subscription lets you enjoy full-featured Dolphin Imaging and 

Management programs in the Cloud. Say goodbye to costly file server purchases 

and associated configuration and maintenance fees. We automatically update your 

Dolphin software, maintain and update the server, and perform the regular data 

backups for you. You run the latest version of Dolphin software, every time. Have 

multiple locations? No problem. Cloud Subscription seamlessly supports multiple 

offices. It also runs on Windows or Mac operating systems.
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Dolphin is proud to partner with MME Consulting, Inc. as the 
Hosting Services Provider of Dolphin Cloud Subscription.

Dolphin Cloud Subscription
Dolphin Cloud Subscription is a hosted solution 
that gives access to the entire Dolphin Imaging and 
Management product line without the need of a 
local server or the complicated hardware/software 
requirements that accompany it. This means you save 
on the initial and ongoing costs of a local file server—
such as configuration and regular maintenance. We 
also automatically backup your Dolphin data in our 
highly secure datacenters. So, instead of paying for and 
handling all that yourself, you’ll be paying a reasonable 
monthly fee for a service that takes care of it all. 

Other benefits include:

• Automatic software and feature upgrades

• Regular data backups

• Fixed server IT costs

• Automatic support for multiple office configurations

• Multiple Platform Support (works with PC, Mac & 
mobile devices like smartphones and tablets)

• Built-in Disaster Recovery: Keep your practice 
going from any other Internet connected device

• Monitoring and Support done by the expert 
Dolphin Support team

• Peace of mind that your servers are always safe, 
secure, up-to date and online

• Pricing is based on per concurrent user 
connection, allowing the freedom to login 
from anywhere 

Requirements:
• Internet: A range of 6Mbps (megabits per second) 

down link and 1Mbps up link would work for 
up to 10 simultaneous connections. For busier 
practices, we’d recommend even faster speeds, 
such 12Mbps down/2Mbps up or faster. Please 
contact us to assist with more specifics. 

• Cloud Subscription performance is dependent 
on optimal bandwidth speeds within an office’s 
network. Use of streaming services on wireless 
devices within the offices network can affect Cloud 
Subscription performance.

• A network audit will be performed prior to 
implementation to assess office’s network and 
internet speed.

• Aquarium requires local windows based installation 
on at least one workstation.

• Dolphin 3D requires a local windows based 
Imaging installation to import new scans. 3D 
records will be available to view on all workstations 
following the completion of the upload.

• Printers: Most modern printers (within the last 
5 years) are compatible via Microsoft printer 
redirection so long as the manufacturer offers 
a PCL drive. It is recommended that the printer 
have a 64bit PCL6 driver available for download 
from the manufacture website. We recommend 
the following printers: HP LaserJet Pro M203dw, 
HP LaserJet Pro M402n, HP Color LaserJet Pro 
452nw, HP Officejet Pro 6978.

How it works: 
Subscription utilizes secure and robust industry-
standard technologies such as Microsoft RemoteApps 
and Virtualization. These technologies are used to 
create a secure virtual server environment to deliver 
the Dolphin software and data to your practice.

Security: 
Subscription is hosted in “SSAE 16 Type II certified” 
hosting facilities which adheres to all the latest security 
and network requirements for professional hosting 
of data and applications. The Type II Certification 
measures and evaluates security over time. 
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