
Thursday
March 3rd Course Topic Presenter (s)

7:00 - 8:00 Continental Breakfast & Exhibits

8:00 - 9:00 Opening Remarks Chester Wang & 
Paul Guggenheim

9:10 - 11:30 What’s New in Dolphin Imaging and Dolphin Management Todd Blankenbecler,  
Ken Gladstone, & 
Dewitt Blankenship

10:30 - 11:50 Hands-on Camera Barbara Brinker

12:00 - 1:20 Lunch/Exhibits

1:30 - 2:50

1:30 - 2:50

Everything Dolphin, Southern Style 

Custom Layouts

DIRT (Dolphin Interactive Reporting Tool) - Beginner 

Dolphin Mobile 

Dolphin Management Analysis Tools

Hands-on Camera

Dr. Joe Gibson

David Fischer

Steve Murray

Wes Wilson

Phyllis Leeper

Barbara Brinker

3:00 - 4:30 Cone Beams, Social Media, Marketing and More: Surviving and Thriving in these 
Tough Economic Times

3D - Beginner to Intermediate

DIRT (Dolphin Interactive Reporting Tool) - Advanced 

Dolphin Management Financials - Beginner

Zuelke Financial Expert - All Levels 

Drs. Joel Brodsky & 
Charles Brodsky

Barbara Brinker

Loryn Steinrad

Marsha West

Steve Murray

5:00 - 6:00 Welcome Reception

9:30 - 4:30 Computer Lab  

Friday 
March 4th Course Topic Presenter (s)

7:00 - 8:00 Continental Breakfast & Exhibits

8:00 - 9:50 From Good to Great: Creating Purpose, Practical Systems & Joy at Work 

Backing Up Your Data: 7 Tips You’ve Got to Know 

Mr. Ken Alexander

Mr. Steve McEvoy

10:00 - 11:50 New Hummingbird Dolphin Reports Will Rock Your World 

Aquarium Version 2

Ms. Karen Moawad & 
Loryn Steinrad

Ken Gladstone

12:00 - 1:20 Lunch/Exhibits
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Friday 
March 4th Course Topic Presenter (s)

1:30 - 2:50 Customizing Dolphin for Cone Beam CT and Contemporary Philosophies of Care

Why Should I Use AnyWhereDolphin.com?

Patient Analysis & Tracking - Intermediate to Advanced

Implementing Hummingbird Reports (Breakout) 

Setting Up Letter Templates - Beginner

Dr. Dan Meyers

Paul Phillips

Trish Fisher

Ms. Karen Moawad & 
Loryn Steinrad

Raylyn Nelson

3:00 - 4:30 A Dolphin Journey: Bridging from Imaging to Management to Getting Started with 
Aquarium

Treatment Simulation - Beginner

The Ins & Outs of Insurance

Dolphin Management Roundtable Discussion 

Dolphin Management Scheduling

Dr. Greg Ogata 

Kim Franks

Trish Fisher

Dolphin Management 
Development Team

Raylyn Nelson

7:30 - 4:30 Computer Lab  

6:30 - 9:30 Friday Night Cocktail Party

Saturday 
March 5th Course Topic Presenter (s)

7:00 - 8:00 Continental Breakfast & Exhibits

8:00 - 9:50 Increased Case Acceptance, Perfect Cash Flow, Outstanding Profitability!

By the Numbers: How Successful Practices Achieve their Goals

Mr. Paul Zuelke

Ms. Vickie B. Rudd

10:00 - 11:50 How to Use Dolphin Management as a Management Tool 

Staying on the Cutting Edge, Not the Bleeding Edge

Ms. Charlene White

Mr. Andy Hicks

12:00 - 1:20 Lunch/Exhibits (Lunch is on your own)

1:30 - 2:50 Ceph Tracing - Custom and Advanced Features

Volume Rendering Solutions and Their Application in Maxillofacial Imaging

Dolphin Imaging Roundtable Discussion  

Ledger Adjustments - How to Use Them Properly

Dolphin Management Analysis Tools

Ms. Vickie B. Rudd

Dr. Tom Schiff

Dolphin Imaging 
Development Team

Marsha West

Phyllis Leeper

3:00 - 4:30 2D and 3D Imaging 

Very Cool Dolphin Feature: Save and Present

Treatment Card/Tooth Chart - Intermediate

Dolphin Management Financials - Beginner

Advanced Letter Status & Electronic Signature

Ken Gladstone & 
David Fischer

Barbara Brinker

Cortney Trujillo

Marsha West

Phyllis Leeper

7:30 - 4:30 Computer Lab  
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